
TELEPHONE INFORMATION SERVICE (TIS)
Mon - Fri 9am - 5.30pm, Wed until 8.30pm

Melbourne Metro – (03) 9662 1933
Regional VIC, QLD, TAS – 1800 331 617

JOBWATCH
Telephone: (03) 9662 9458
Email: jobwatch@jobwatch.org.au

JOBWATCH.ORG.AU
  @JobWatchOrg      @JobWatchAU  

  JobWatch

CONTACT 

JOBWATCH  
is an independent, not-
for-profit employment 
rights community legal 
centre supporting 
workers in Victoria, 
Queensland and Tasmania 
with their rights at work. 

CAN WE HELP YOU?
JobWatch can assist workers in Victoria, 
Queensland and Tasmania with tailored legal 
information about their workplace rights 
through our Telephone Information Service. 

Through our Legal Practice, we focus on 
supporting workers in Victoria that are 
particularly vulnerable to exploitative work 
situations because of their:

• gender
• race
• culture
• location

• class
• age
• visa status

The majority of our clients are not union 
members, cannot afford a private lawyer, and 
cannot self-represent on their matter.

If this is you, please contact us today! 

JOBWATCH.ORG.AU

SUPPORTING
YOUR RIGHTS

AT WORK



ABOUT JOBWATCH
JobWatch is an independent, not-for-profit 
employment rights community legal centre 
supporting workers in Victoria, Queensland 
and Tasmania with their rights at work. 

We are committed to improving the lives of 
workers, particularly the most vulnerable and 
disadvantaged. 

Established in 1980, we are the only service 
of our kind in Victoria, Queensland and 
Tasmania.

We are particularly known for our:
• Telephone Information Service (TIS)
• Legal Practice
• Community Legal Education
• Law Reform Work

        The call put me in a better 
position to make an informed 
decision. It was very helpful, very 
down to earth, easy, approachable 
and put in simple terms.

“

JobWatch Caller

”

TELEPHONE INFORMATION 
SERVICE (TIS)
We are known for our unique Telephone 
Information Service (TIS), a free and 
confidential service that assists over 16,000 
Victorian, Queensland and Tasmanian workers 
every year with their rights at work.

Through the TIS, we provide legal information 
and referrals relevant to the individual 
situations of the callers. Our consultants 
always provide a range of legal options and 
referrals to other services that may be able to 
provide additional support.

Call our free and confidential TIS now.

1800 331 617 (REGIONAL VIC, QLD, TAS)
03 9662 1933 (MELBOURNE METRO)

Note, the TIS provides tailored legal information, and 
does not provide legal advice. If you require more 
individualised legal advice, we can provide referrals 
to appropriate services when you call us.

LEGAL PRACTICE
We run a legal casework practice supporting 
over 500 vulnerable Victorian workers every 
year with their rights at work. The majority of 
our clients are not union members, cannot 
afford a private lawyer, and cannot self-
represent on their matter.

We run special projects that address specific 
workplace issues, including a legal clinic for 
international students, legal representation 
for women experiencing family and domestic 
violence, and legal representation for 
dismissed workers. 

COMMUNITY LEGAL 
EDUCATION
We deliver legal education and information 
for all workers and other sector partners. 
Knowledge about workplace rights provides 
workers with the tools they need to address 
exploitative work practices.

We provide speakers and run workshops on 
employment rights. These can be tailored 
for different audiences including schools, 
universities, training programs and community 
groups. We also assist other organisations 
with advice, educational material and training.

LAW REFORM WORK
We take a leading role in government advocacy, 
media campaigns and law reform activity to 
promote workplace justice and equity for all 
workers. We make submissions to a range 
of government inquiries, using our extensive 
database and our understanding of the human 
impact of government policy decisions. 


