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Our Work

JobWatch is an Employment Rights Community Legal Centre which provides assistance to Victorian,
Queensland and Tasmanian workers regarding their rights at work. We are an independent, not-for-
profit organisation funded by the Office of the Fair Work Ombudsman and the Victorian government.

JobWatch services are provided free to Victorian, Queensland and Tasmanian workers. JobWatch is
an active member of the Federation of Community Legal Centres and is accredited by Community
Legal Centres Australia.

Our Services

VICTORIA
QUEENSLAND

Telephone Information Service
Legal Representation Telephone Information Service
Employment Law Publications Employment Law Publications

Lawapp Lawapp
Community Legal Education Community Legal Education
Self-Representation Assistance Self-Representation Assistance
Clinical Legal Education Law Reform
Law Reform

TASMANIA

Telephone Information Service
Employment Law Publications
Lawapp
Community Legal Education
Self-Representation Assistance
Law Reform
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Acknowledgement to Country

JobWatch acknowledges the Aboriginal and Torres Strait Islander peoples of this nation. We
acknowledge the traditional custodians of the lands on which we are located and where we
conduct our business. We pay our respects to ancestors, and Elders, past, present and
emerging.

Our Vision

JobWatch is committed to improving the lives of workers, particularly those most
disadvantaged by advising, representing, informing, educating and empowering, advocating
and campaigning for law reform and social change.

Our Mission

JobWatch aims to improve the working conditions and workplace outcomes for Victorian,
Queensland and Tasmanian workers and strives for a fair and just working environment for
all Victorian, Queensland and Tasmanian workers.

Our People
Committee of Management Office Staff TIS Staff
Dianne Cullen, Chair Zana Bytheway, Executive Director Alan Hawkey
Kathryn Duncan, Deputy Chair Gabrielle Marchetti, Senior Lawyer Geoff Charles
Terry McGann, Secretary lan Scott, Senior Lawyer
Sandrah Crabb, Treasurer Melissa Favasuli, Lawyer/Administrative
Adrian Chevalier, Member Manager
Elise Paynter, Member John O’Hagan, Lawyer
Joanna Fitch, Member Héloise Williams, Lawyer
Rosemary Shaw, Member Priscilla Tung, Accountant
Tamsin Webster, Member Tamasan Freyer, Office Manager
Lilian Tang, Administrative Assistant

{ 98ed

o Metro (03) 9662 1933
o Regional 1800 331 617

Contact Jobhnatch




Employment Rights Information for Workers

JobWatch

Employment Rights Legal Centre

Ar T being treated
fairly at work?

Chair’s Report

It is with pleasure that | present the JobWatch
Annual Report 2019-2020.

JobWatch provides essential services to
Victorian, Queensland and Tasmanian workers
via the provision of employment law
information. Legal representation is also
provided to Victorian workers. Additionally,
JobWatch engages in community education
and law reform activities.

Despite the challenges JobWatch has faced in
the second half of the 2019-2020 financial year
due to COVID-19, JobWatch has remained
resilient and risen to the occasion, assisting
thousands of workers in extraordinarily
difficult circumstances.

Notably, JobWatch worked extremely hard to
produce accessible online resources in direct
response to the effects of COVID-19 on
employment and the introduction of the
JobKeeper payment scheme. The resources
were well received and proved to be an
effective means of imparting vital information
quickly.

Following the publication of the ‘COVID-19
Employment Rights Q&A’ on 23/03/2020 and
the ‘JobKeeper Payment Scheme Q&A’ on
16/04/2020, the JobWatch website recorded
56,174 website visits between 23/03/2020 and
23/06/2020. This represents a 530% increase
in website hits, compared to the same three-
month period in 2019.

The legal practice has assisted a multitude of
disadvantaged workers during 2019/2020,

jobwatch employment rights legal centre

through numerous projects including the
International Students Work Rights Legal
Service at the Study Melbourne Student
Centre, the Workplace Advice Service at the
Fair Work Commission, the Temporary Visa
Workers Project and the running of both the
JobWatch Dismissed Workers Project as well as
the JobWatch Family Violence and the
Workplace Project.

The legal practice also conducts community
legal education including training, seminars,
and the production of a variety of publications
on employment law and workers' rights.

| take the opportunity to thank my fellow
Committee members for their invaluable
contribution and dedication to the
organisation. In particular, | would like to thank
Elise Paynter who retired from the JobWatch
Committee of Management this financial year.
Elise’s expertise and commitment over the
years has been a great support to JobWatch.
We also welcome Tamsin Webster to the
Committee and look forward to working
together in the years to come.

| would also like to acknowledge Zana
Bytheway who this year achieved 20 years as
JobWatch’s Executive Director. Zana, we thank
you for your hard work and commend you on
your consistently strong management which
has guided the organisation to its current
position of financial viability and strength.

Many thanks also to the wonderful JobWatch
staff, interns and volunteers for their passion,
commitment and outstanding service delivery
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to so many disadvantaged workers requiring
much needed assistance at a crucial time.

We all look forward to a less challenging but
prosperous year ahead.

Dianne Cullen
JobWatch Chair
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Executive Director’s
Report

This year marks 40 years of JobWatch. The
planning of our much anticipated celebration
was well under way, however as with many
other planned activities, the celebration had to
be postponed.

Founded in 1980, JobWatch remains
committed to improving the lives of workers,
particularly the most disadvantaged.

Commencing as a grassroots organization with
only a handful of dedicated volunteers and
passionate advocates for social justice,
JobWatch has evolved to become Victoria’s,
and arguably Australia’s, foremost not-for-
profit employment rights community legal
centre.

Our achievements over the 40 years have been
many and outstanding but most significantly
we are here, connected to our community,
reaching more, doing more and doing it better.

| would like to acknowledge and thank the
founders of JobWatch, Martin Willoughby-
Thomas and Brian Couldrey, who saw the need
to protect workers.

| would also like to note the special
contribution of Rob Hulls, our former Deputy
Premier and Attorney-General, and Brian
Corney, former head of Industrial Relations
Victoria, who wanted to provide access to
justice to those needing it most. Their door was
always open and they remained true to their
values.

Whilst this year’s annual report was to be
dedicated entirely to the JobWatch 40
Anniversary, COVID-19 has taken precedence.

jobwatch employment rights legal centre

experience which
With far reaching

An extraordinary life
dominated the vyear.
implications, the impact of which will remain
entrenched, the pandemic has caused us all to
reflect on our short-term and long-term plans.

Employment is integral to our well-being. It
sustains us financially and psychologically. The
implications of losing a job are well researched,
analysed and documented. The causal
connection between loss of employment and
mental health, family relationships,
homelessness and the economy is obvious.
However, as vulnerable employees
desperately struggled to keep their jobs, this
pandemic highlighted more than ever the
significance of employment in our lives. As
various measures were introduced across the
nation as a consequence of the pandemic, a
key focus was the preservation of business and
jobs.

Itis no great surprise that JobWatch during this
time was inundated with calls for assistance.
Recognising the unprecedented demand and
long-term implications, the state and federal
governments stepped in to provide essential
and much needed funding support. JobWatch
is extremely grateful for the financial and other
support it has received from the
Commonwealth of Australia  Attorney-
General’s Department, the Victorian
government’s, Department of Justice and
Community Safety and Victoria Legal Aid.

As JobWatch itself commenced working
remotely in March, we became even more
acutely aware that the COVID-19 pandemic
would cause dramatic changes to Australian
workplaces.

As a specialist employment rights community
legal centre dealing with thousands of calls, we
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not only had a direct insight into the impact of
the pandemic on Australian workers, but also
the collaborative response from the legal
assistance sector, providing support to the
community and each other. One such example
was the collaboration with Victoria Legal Aid,
providing crucial information to thousands of
workers about their employment rights during
the pandemic. Another example included
providing a tailor-made Hard Lockdown fact
sheet to our CLC colleagues to assist clients in
their catchments.

Operating a free and confidential telephone
information service for employees in Victoria,
Tasmania and Queensland, our first challenge
was addressing the loss of support from
student intern and volunteer programs and
operating the service remotely. With a
fortuitous recent and pre-pandemic upgrade
to our systems, the transition was surprisingly
straightforward and implemented quickly.

The next challenge was meeting the
community’s need for information at a time
when circumstances were rapidly changing.
Workers were desperate for assistance,
however the level of demand was so high that
we could not respond to all the calls. We had
to consider new ways of providing accessible
information quickly.

Using data and information tracked through
the telephone service, JobWatch created
online resources to respond to frequently
asked questions including queries about the
JobKeeper scheme, health and safety
concerns, dismissal, redundancy and
discrimination.

JobWatch understood as a consequence of
thousands of calls, the extent of the anxiety

jobwatch employment rights legal centre

around health and the need for work and in
turn financial security. We had to provide
timely and accessible information. In times of
crisis, when armed with knowledge, workers
are empowered and have a better
understanding of their choices. Sometimes this
reassurance is all they need.

With a focus on returning to the workplace,
JobWatch is not anticipating a drop in the need
for information about employment law. Health
and safety concerns will feature strongly as will
requests for a change in employment
arrangements. The aftermath of the rolling
back of JobKeeper in March 2021 will bring
further and potentially more complex
employment law issues, such as the validity of
variations of contract. Redundancies,
dismissals, bullying and discrimination will
feature significantly, requiring greater
response rates and assistance.

JobWatch staff are resilient and hardworking,
and as challenging as this period has been and
will continue to be, the rewarding aspect is
being able to do something about it - helping
others.

Zana Bytheway
Executive Director
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Telephone Information Service (TIS) - Overview

The JobWatch Telephone Information Service (TIS) provides vital assistance to Victorian, Queensland
and Tasmanian workers who encounter difficulties with their employment. There was a continued
high level of demand for this service, particularly given the expansion of the service into Queensland
and Tasmania from January 2017 and the COVID-19 pandemicin 2020. The number of caller responses
increased over this financial year, from 12,065 responses to 12,873 responses.

Who’s Calling JobWatch?

Unknown Age of TIS Callers

1.02% 15-18
o Not Provided Under 15 0.77%
0.88% N.Oa%’//’_ 19-24

60
. 1;/ ‘ 7.75%
. 0 |

Gender of TIS Callers

Unknown Other, 0.04%
0.09%

Female
53.24%
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Residence of TIS Callers - Victorian

Unknwon
1.77%

Metro
78.95%

Residence of TIS Callers Assisted - State

Tasmania Other
3.28%_ 1.52%

Victoria
61.74%

The gender, age and residence of JobWatch TIS callers from Victoria are all comparable to the
previous year.

0T @3ed
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Where Our Callers Work

JobWatch callers are employed predominantly in Health and Community Services (13.43%), Retail
Trade (10.39%), Other Services (8.65%) Construction (8.06%) and Accommodation, Cafes and
Restaurants (7.30%). The most significant variances when compared to the previous year were:
Property and business (-1.21%), Construction (+0.76%), Retail Trade (+0.74%), Transport and storage
(-0.72%) and Other services (+0.71%).

Top 5 Industries TIS Callers Work In

13.43%

10.39%

8.06% 7.30%

Health and Retail trade Other services Construction Accomodation,
community cafes and
services restaurants

Size of Employer

The percentages across all ‘Size of Employer’
categories are comparable to the previous

Size of Company

39.09%

year. Minor deviations are as follows: less 22.15%
than 5 employees (-0.41%), between 5 and 15.02% 1 o0
19 employees (+0.11%), between 20 and 49 6.29% I 411% 5 990
employees (-0.49%), between 50 and 100 | I [ ] -
employees (+0.78%), 100+ employees o O & S & e
(+1.31%). @ ‘o\'o <9 &0\' ,bQ\' \\'\{S‘ . \(;50
& v < N £ QQ\
zfz}& P $o"®
& @\é
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Employment Status %
Employment Status Apprentice/Trainee 0.70
Overall, 78.14% of callers to JobWatch were i
employed on a permanent basis with 62.46% of Casual Full-Time 539
callers employed on a permanent full-time basis and ~ Casual Part-Time 8.79
15.68% of callers employed on a permanent part-  Fixed Term Contract 1.61

time basis. A total of 14.18% of callers were  Fixed Term Contract (extended)  0.17
employed on a casual basis. This data is similar to

) i . Independent Contractor 2.15
that reported in the last financial year.

Job Seeker 0.98
Not Applicable 1.36
Permanent Full-Time 62.46
Permanent Part-Time 15.68
Unknown 0.71
Total 100

Problem Type

The most prevalent problems affecting callers were: Unfair Dismissal (15.99%), Wage Issues (including
Under/Non-Payment and Overpayment) (11.50%), General Protections Dispute (Termination) Claims
(7.90%), Redundancy issues (7.47%) and COVID-19 Related (7.32%)

The reported percentages were reasonably comparative to the previous year with the most notable
variation occurring in the Wages Issues (Including Under/Non Payment and Overpayment) problem
type which decreased by 2.31%. The most significant variation was the introduction of the COVID-19
related workplace problem type.

Problem Type % Problem Type %
Common Law Contract Issues 3.88 Notice Issues 221
Constructive Dismissal 412 Occupational Health and Safety 0.35
COVID-19 Related 7.32  Other/Various (<1% = 39 categories) 8.89
Discrimination 5.57  Redundancy Issues 7 47
General Inquiry 6.63  Resignation 0.90
General Protections Dispute (Non- 3.60 Superannuation 0.59

Termination)

General Protections Dispute (Termination) 790  Unfair Dismissal 15.99

Wages Issues (Including Under/Non

Harassment Issues (Bullying. Also Includes 5.02 Payment and Overpayment) 11.50
Sexual Harassment) ) )
Independent Contracting Arrangements k) [ CCrObe el s 1.48
Leave Issues 2.31 WorkCover

2.26
Maternity 0.68
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A representative summary of the positive comments callers offered about the assistance they
received from the TIS is below-:

“I want JobWatch to know that you didn’t just help me, but you also helped all 18 staff at
my job who weren’t confident enough to approach our employer about the issue. After
getting the information from JobWatch and discussing it with my boss over several
meetings, we were all back paid which was a great outcome. I’'m really grateful for
JobWatch’s assistance.”

“Really grateful for this service as | was at a complete loss as to what | could do about
my situation.”

“The approach and tone of the people and their thoroughness. Didn’t try to rush through
it, made sure they obtained all the right details by asking the right questions. All round a
really good experience.”

“The person who | spoke to was helpful and took their time to listen to my situation, then
spoke to their supervisor and gave me a call back with all the information. The
information was easy to understand and | was referred to the JobWatch website which
has so many resources.”

“Professional yet personal-enough support that really helps when someone requires
JobWatch assistance. A wealth of knowledge, and when something is not known or sure
of, | appreciated the efforts of my TIS consultant who reached out to seniors to get the
information required.”

“The consultant was very helpful. She listened to me and took notes of my situation
before confirming the information with her supervisor. The information was useful and
very applicable to my situation. The consultant informed me of the various options that
were available to me and explained the pros and cons of each.”

“The information was really informative and the consultant was professional and spoke
clearly so | understood everything.”

“The consultant listened to me and took notes down of my situation, then went to speak
with their supervisor to confirm the information. | liked that because it meant that two
people were looking at my situation and gave me information about it. | felt reassured
with the information that I received.”

“JobWatch provides an essential service to workers in Australia and was of enormous
help to me.”

€T 98ed
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Legal Practice

JobWatch’s Legal Practice has had a challenging but rewarding year managing a diverse caseload
involving proceedings in courts and tribunals. In addition, the Legal Practice has participated in the
Workplace Advisory Service (WAS) at the Fair Work Commission (FWC), a program run in conjunction with
the FWC and the Springvale Monash Legal Service.

As a peak body for employment law service delivery in Victoria, JobWatch supports other CLCs as the
demand for employment law assistance increases.

In 2018, JobWatch received funding from the Department of Justice and Community Safety to provide
legal advice and assistance/representation regarding workplace issues for workers experiencing or
having survived family and domestic violence. Since the pilot year, client assistances through this
Project have more than doubled, reinforcing the legal need for the provision of such services to
workers across the service area. JobWatch continues to build and maintain strong referral pathways
with community partners working in the area of family and domestic violence, ensuring that the reach
of this Project is cast as wide as possible.

The JobWatch Dismissed Workers Project has also continued. This Project is designed to increase legal
assistances provided to young workers in regional/rural Victoria and other Victorian workers
experiencing serious disadvantage who have been dismissed from their employment. Through this
Project, JobWatch makes referrals to Justice Connect’s Pro Bono Assistance Scheme and also provides
direct legal advice or representation at the FWC conciliation or conference. Despite the challenges
presented by COVID-19 in 2020, JobWatch achieved favourable outcomes for 52% of clients
represented at their FWC conciliation or conference between January 2020 and June 2020.

After 18 months assisting temporary visa workers with employment related matters in conjunction
with Goulburn Valley Community Legal Centre and Barwon Community Legal Service, the Employment
Law Project Assisting Temporary Workers formally came to an end on 31 March 2020. The Project was
an enormous success with 100% of clients surveyed reporting a greater understanding of employment
law rights in Australia and with over $100,000 of monies having been recovered. JobWatch firmly
believes that there is more work to be done for this particularly vulnerable cohort and hopes to
continue to build on the Project’s successes.

The Legal Practice has also operated the International Students Work Rights Legal Service (ISWRLS) in
conjunction with the Study Melbourne Student Centre. In addition to assisting international students to
enforce their employment rights and thereby gain access to justice, JobWatch has also strengthened
relationships with key stakeholders and engaged in strategic advocacy. It is with great pride that
JobWatch reports having recovered more than $70,000 on behalf of ISWRLS clients during the 2019-
2020 financial year and we look forward to continuing this great work into the future.

Beyond casework, JobWatch’s lawyers are involved in training and supervising student interns and
volunteers and delivering community legal education. Our lawyers are also engaged in law reform

1 98ed
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work and play an active role in delivering our TIS on a daily basis.

JobWatch’s mission is to help disadvantaged workers. The Legal Practice broadly measures
disadvantage by considering a range of factors including the person’s income, their ability to speak
English and their bargaining power.

GT 98ed
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Prior to opening a matter, our Legal Practice considers the following key
questions:

\
eDoes the matter have legal merit?
J
\
*Does the matter involve a serious injustice?
*Does the matter contain test case elements?
eDoes the matter raise issues of public interest?
J
\
*Would acceptance of the matter benefit a disadvantaged worker?
J

Legal Cases

Case Study 1
Ashley is a 20-year-old student who worked as

a casual in a cafe. She had worked there for a
number of years, but had been employed by
the current owners of the cafe for about a year.

As the COVID-19 pandemic began to affect the
availability of work in late March 2020, Ashley
asked her employer if they intended to register
for the JobKeeper scheme. The employer
responded that they didn’t intend to, partly
because they thought it was “unfair” that
employees would receive $1,500 per fortnight
regardless of whether they earned that much
for hours worked.

jobwatch employment rights legal centre

Over the following weeks, Ashley’s financial
position worsened due to the continuing lack
of work, and she politely persisted in asking the
employer to reconsider JobKeeper.

In May, the employer abruptly dismissed
Ashley, citing poor performance. Ashley filed
an unfair dismissal claim.

JobWatch represented Ashley at the Fair Work
Commission conciliation of the matter. After
the dismissal, the employer had raised a
number of new factual allegations, which
JobWatch disputed on Ashley’s behalf. No
settlement was reached and a hearing date has
been set. JobWatch believes the claim is strong
and will continue to negotiate to settle the
matter as the hearing date approaches. The
matter is ongoing.

o Metro (03) 9662 1933
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Case study 2
Angela worked full-time in a managerial role

for an educational media business. About six
months into her employment, her former

domestic partner began making threats
against her by telephone, by attending the
workplace, and by going to her home and
vandalising her house. Angela took out court
orders to prevent this, but her former partner
ignored them and continued to threaten and
harass her over the next few months.

As a result, Angela missed some days at work.
Sometimes this was to attend court dates, but
sometimes she was unexpectedly unable to
attend work due to imminent threats by her
former partner, or because she was too
distressed by the events.

Angela’s employer initially showed some
sympathy towards her situation but became
increasingly impatient with her absences. She
was eventually dismissed after approximately
eight months’ employment, with the employer
citing the absences as part of the reason for the
dismissal.

JobWatch assisted Angela to make a general
protections dispute (termination) claim on the
basis that she had been dismissed in part for
exercising her workplace right to take family
and domestic violence leave under the Fair
Work Act 2009. The matter did not settle at
conciliation and court documents were filed,
however JobWatch negotiated a financial
settlement before a hearing became
necessary.

Case Study 3
Rima is in Australia on a student visa and was

employed as an Accounting Assistant. She was
paid $10 per hour for the first 6 months and
then S$20 per hour after that. No

jobwatch employment rights legal centre

superannuation was paid on her behalf.
Initially, no payslips were issued, but
eventually, after Rima insisted on getting
them, they were issued with false or
misleading information. Rima was also sexually
harassed by her boss.

JobWatch is in the process of writing to Rima’s
former employer with a view to resolving this
matter.

Case Study 4
Monica is a NESB client who has a permanent

residency visa. Monica was underpaid for a
number of years in her retail job and was highly
distressed when she sought assistance from
JobWatch.

A settlement was reached that was favourable
to Monica after JobWatch wrote letters on her
behalf and negotiated with the employer’s
lawyers. Monica was very pleased with the
outcome.

Case Study 5
Jennifer is a young East Asian woman who is in

Australia on a student visa. She worked as a
kitchen hand/waitress in a restaurant for two
years. She worked 6 days a week, up to 12
hours a day and was paid $400 a month in cash.
The owner of the restaurant was not only her
boss but also her landlord and her education
agent, as he managed her studies. This is the
second time JobWatch has represented a client
against the same employer.

JobWatch has calculated the amount of the
underpayment and has written a detailed
letter of demand to the employer.
Preparations are now being made to issue
proceedings on behalf of Jennifer in the
Federal Circuit Court of Australia.
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Case Study 6
Anna is in Australia on a student visa and has

worked as a seamstress for a fashion designer.
Anna completed a free trial before being paid
$22 per hour as a contractor through an
ABN. Her boss asked her to post an ad on
social media calling for more seamstresses to

work there. Someone from her ethnic
community responded to the advertisement
and secured the position, but after 2 days’
work she was told she wouldn’t be paid during
her trial period. This friend complained to Anna
who, in turn, told the supervisor that it wasn’t
right to treat workers like this. The working
relationship then began to deteriorate. The
bosses reprimanded Anna for speaking in
Spanish to a co-worker and they took her off
certain jobs, denying her the better
opportunities and excluding her. Anna was also
punished financially by being told to go home
and take unpaid leave because she was seen as
a trouble maker for advocating for her co-
worker’s rights.

Having taken detailed instructions, JobWatch
is now in the process of negotiating with the
employer in an effort to avoid issuing legal
proceedings. However, if the parties do not
reach a settlement, JobWatch is prepared to
file legal proceedings on Anna’s behalf.

Case Study 7
Emma had worked in marketing for a small

manufacturing company for almost six months.

Prior to and during her employment, Emma
had experienced family and domestic violence.
This resulted in several absences from work
due to health problems and family and carer
responsibilities.

About five months into the employment, the
employer proposed to meet with Emma to

jobwatch employment rights legal centre
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discuss these absences. This never occurred.
Instead, just short of six months’ employment,
the employer dismissed her without warning,
citing performance issues, and significantly,
the fact that she had not worked the necessary
six-month employment period to be protected
from unfair dismissal.

JobWatch assisted Emma to file a general
protections dispute (termination) claim under
the Fair Work Act 2009, on the basis that the
employer had unlawfully dismissed her
because of her carer responsibilities, her
physical disability, her absence due to illness,
and her workplace rights to take leave and to
be protected from unfair dismissal at six
months’ service.

JobWatch represented Emma at the Fair Work
Commission conciliation of the matter. No
settlement was reached, so JobWatch filed an
application in the Federal Circuit Court of
Australia on Emma’s behalf.

JobWatch negotiated a financial settlement of
the matter just prior to the first hearing of the
matter.

Case Study 8
Siobhan is a working holiday maker (subclass

417) working full-time in the
telecommunications industry.

After working for approximately two months,
Siobhan injured herself outside of work,
tripping over and fracturing her wrist. The
injury Siobhan sustained still enabled her to
fulfil the majority of her work duties —
however, there were a few duties that her
doctor advised her to avoid.

Upon informing her employer of the injury and
obtaining a clearance from her doctor outlining
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the duties she could and could not perform,
Siobhan was informed by her employer that
the company did not ‘do’ light duties and told
her that she required a full medical clearance
before she would be permitted to return to

work. In the meantime, Siobhan was not
receiving any income.

JobWatch was able to assist Siobhan with the
aid of the Victorian Equal Opportunity and
Human Rights Commission, by negotiating with
Siobhan’s employer on her behalf. JobWatch
argued that in failing to make reasonable
adjustments for Siobhan to enable her to
perform her employment duties, her employer
was discriminating against her.

This process was facilitated via telephone
conversations and emails and JobWatch was
able to negotiate a $5000 settlement on
Siobhan’s behalf.

Case Study 9
Klaus is a working holiday maker (subclass 417)

working full time as a café attendant in inner
city Melbourne.

Klaus was originally hired by the café owner as
he had prior experience in setting up a small
business.  Klaus assisted his employer by
working long hours, helping to order supplies,
arranging the rental space as well as serving
customers and preparing drinks.

After having worked for approximately two
weeks, during which time Klaus had often
worked ten to twelve-hour days and received
no overtime pay, Klaus’ employer accused him
of stealing money from the cash register. Klaus
was summarily dismissed via text message and
was only paid for his first week of work.

jobwatch employment rights legal centre

JobWatch was able to assist Klaus by arranging
a warm referral to Fitzroy Legal Service to
obtain advice regarding the criminal matter.

JobWatch also assisted Klaus to recover the
wages he was not paid, including penalties,
overtime and unpaid superannuation in the
Federal Circuit Court. On the eve of the
hearing date, the respondent employer agreed
to pay all outstanding entitlements, amounting
to approximately $1200.

Case Study 10
Jamie, a young woman with a young daughter

had recently separated from her abusive
husband in India. She was working on
secondment in Australia from the Indian
company where she had been employed for
nearly 10 years. Her husband came over from
India to visit and committed acts of violence
against Jamie and her daughter. As a result,
Jamie needed to bring her daughter into work
with her for a few days and she also reported
the abuse to her employer.

From that point in time, Jamie noticed that her
employer’s attitude towards her changed with
comments being made like “you should be at
home with your daughter” and shortly
thereafter she was told that the secondment
had ended due to a lack of work and that Jamie
had to return to India. By this time, Jamie had
obtained a permanent residency visa and
because she was not required to return to India
she was able to seek assistance from
JobWatch.

JobWatch advised Jamie that her position was
being made redundant and that she should be
paid redundancy pay on her entire length of
service with the two companies because they
were associated entities. JobWatch also
advised Jamie that she has a meritorious unfair
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dismissal claim because it was reasonable for
her to be redeployed, or a meritorious general
protections dispute (termination) claim
because she was being selected for
redundancy due to her family responsibilities.

JobWatch negotiated with the employer’s
lawyers and the matter was settled in Jamie’s
favour without the need to commence legal
proceedings.

Case Study 11
Karen, a single parent in her 50s, was

employed for over 20 years (part-time) by a
large hospital in various administrative roles.
Karen suffers from a severe chronic illness
which has not yet been diagnosed.

While she was suffering a severe bout of her
illness and caring for her son who was also ill,
Karen’s pay was withheld by her employer,
who required her to provide a medical
certificate for a day she was away from work
while ill. Unable to get a doctor's appointment
and with her judgment impaired by ongoing
illness and stress, Karen changed the date on a
recent certificate she had obtained for the
same illness and submitted it to the employer.

This was immediately noticed by the employer.
Karen expressed regret and contrition, but was
dismissed for “obtaining a financial advantage
by deception”.

JobWatch assisted Karen to make an unfair
dismissal claim, arguing that Karen admitted
and regretted her dishonest act, and that it was
harsh and unjust to dismiss her for this in all
the circumstances, including her length of
service, otherwise unblemished record, and
her genuine remorse. JobWatch also argued
that there was no fraud by Karen, because she
was entitled to be paid for personal leave

jobwatch employment rights legal centre

because of iliness, regardless of the employer's
requirement for evidence, and that the
employer's withholding of pay in those
circumstances was therefore unlawful.

JobWatch represented Karen at the
conciliation and in subsequent negotiations,
and a settlement was reached in Karen’s
favour.

Case Study 12
Peta worked in customer support for a small

service retailer for around 18 months when her
employer was acquired by a large retailer in
the same sector.

A few months after the acquisition, after the
staff Christmas party, a senior manager got
into a taxi with her where he sexually assaulted
her, and then entered her home uninvited
where he sexually harassed her over a period
of several hours.

The next day, Peta complained to her employer
and provided detailed allegations. After a brief
investigation, the employer response was that
the allegation of assault in the taxi was
unsubstantiated, and did not deal with the
harassment allegations at all.

Peta was severely distressed by the
harassment and assault. She was diagnosed
with anxiety and found it difficult to leave her
house, and was unable to attend work. A few
weeks after the incidents, she wrote to her
employer to say that she would no longer be
able to work for them due to their failure to
deal with the harassment and assault.

Peta was able to find new employment almost
immediately but has ongoing health issues
resulting from the incidents.
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JobWatch advised Peta that the employer’s
failure to deal with the harassment and assault
could amount to a constructive dismissal from
her employment. As she already has new
employment, there would be little remedy
available for unfair dismissal, but she could
claim pay in lieu of notice from her employer.

More importantly, the employer’s conduct
could give rise to a claim for sexual harassment
under the Sex Discrimination Act 1984 or the
Equal Opportunity Act 2010 (EQA). The claim
against the employer would be based on their
vicarious liability for the conduct of the

procedure for staff purchases of goods and
intended to comply with it at her first
opportunity. The store became busy and
Taylor placed the opened pack next to her
register. On returning from her next break, the
pack was gone. Unbeknownst to Taylor,
another staff member had already removed
the pack and reported Taylor for taking it.

The following day, before Taylor had a chance
to look for the missing pack, Taylor was
informed by the staff member who had
reported her that she was about to be
dismissed. She was called into a meeting with

manager, and their failure to prevent the management, where she was dismissed
conduct. summarily for theft. Taylor contacted
JobWatch.

JobWatch is assisting Peta and intends to
represent her in a claim under the EOA, where
she will seek compensation for the distress
caused by the conduct of the employer and its
manager. The matter is ongoing.

Case Study 13
Taylor is a 28-year-old CALD woman with a

mild learning disability. She worked at a large
supermarket as a cashier for almost seven
years.

Returning from a break during a shift, Taylor
took a $4 pack of nail-files from the shelves to
use herself. She was aware of the employer's

jobwatch employment rights legal centre

JobWatch assisted Taylor to make an unfair
dismissal claim, alleging that Taylor had not
intended to steal the pack, but admitted that
she had failed to comply with a procedure.
JobWatch argued that it was harsh and unjust
to dismiss her for this in all the circumstances,
including her length of service and otherwise
unblemished record, and the failure by the
employer to accord her procedural fairness.
Taylor sought reinstatement or compensation.

JobWatch represented Taylor at the
conciliation conference and in subsequent
negotiations, and a settlement was reached.
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Resources

JobWatch produces a number of employment law related publications which are regularly updated to
reflect relevant state or federal legislative changes and changes to organisational names. At the end
of the 2019/2020 financial year, the following information sheets, kits and Q&As were available on
our website (www.jobwatch.org.au).

® S O O O O o o

* & & o o

Cash in Hand (English)

Cash in Hand (& &%)

Casual Employment

Constructive Dismissal

COVID-19 Employment Rights Q&A
COVID-19 and Returning to Work Q&A
Employment Contracts

Employment Contracts: Changes to
Existing Contracts

Family and Domestic Violence and
Employment Law

Getting Paid and Payslips

General Protections Dispute - Non-
Termination Claim

General Protections Dispute - Termination
Claim

Hazards of Door to Door Selling
Independent Contracting Traps
International Students (English)

International Students (& & 1&)
JobKeeper Payment Scheme Q&A
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AT WOR?SSME NT

L BRI JER SR JEE JEE JEE JEE JEE JEE JEE JEE JEE JER NN 4

> & o o

JobWatch

Employment Rights Legal Centre

Making a Small Claim under the Fair Work
Act 2009 — Self-Representation Kit
Maternity Leave and Redundancy
Medical Divulgence, During Employment
Medical Divulgence, Pre-Employment
Misleading Employment Advertising
Modelling and Acting

Notice of Termination

Parental Leave

Private Training Courses

Race Discrimination

Redundancy and Retrenchment

Sexual Harassment

Social Media

Superannuation

Unpaid Trial Work

Unfair Dismissal

Unfair Dismissal - Conciliation Self-
Representation Kit

Unlawful Wage Deductions
Warnings

Working Overseas

Workplace Bullying in Victoria
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Law Reform Work: Submissions

Submission to the Attorney-General on the Religious Freedom Bills
(October 2019)

Inquiry into a Legislated Spent Convictions Scheme/Controlled
Disclosure Framework (October 2019)

Submission to The Economy and Infrastructure Committee:
Inquiry into Sustainable Employment for Disadvantaged Jobseekers
(October 2019)

Submission to the Industrial Relations Consultation: Inquiry into the
Criminalisation of Wage Theft (November 2019)

Submission to the Legislative Assembly Legal and Social Issues
Committee: Inquiry into Victoria’s Anti-Vilification Protections
(December 2019)

Submission on 2nd Exposure Draft Religious Discrimination Bill to the

Attorney- General (January 2020)

Submission regarding Harmonious Workplaces to Attorney -General’s

Department (March 2020)

Submission regarding Temporary Migration to the Department of the
Senate (March 2020)

jobwatch employment rights legal centre
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Submission regarding Wage Theft to the Senate Standing Committee
on Economics (March 2020)

Submission regarding Long Service Leave Scheme (June 2020)
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JobWatch Media Work

JobWatch continued to promote community awareness of important workplace issues through the
media this year. Interviews and reports included COVID-19 related issues in employment,
underpayments, issues faced by migrant workers, temporary visa holders and wage theft laws.

NEWS

The Age
¢ Interview about migrant workers (September 2019)

ABC Life Work Stories
¢ Interview about unfair dismissal: ‘How to know if you have
been dismissed unfairly? (November 2019)
¢ Interview about resigning from work: ‘How to quit your job
like a boss’ (November 2019)

ABC Life
¢ Interview regarding criminal records (January 2020)
¢ Interview regarding JobKeeper, (May 2020)
¢ Interview regarding Temporary Visa Workers (May 2020)
¢ Interview regarding COVID-19 and Temporary Visa Workers

(May 2020)
Lifehacker
¢ Interview regarding COVID-19 and returning to work (May
2020)
ABC News
¢ Interview regarding JobKeeper for ABC News Hobart (April
2020)

¢ Interview regarding JobKeeper for online Hobart (May 2020)
¢ Interview regarding JobKeeper (May 2020)

ABC PM
¢ Interview regarding JobKeeper (April 2020)
¢ Interview regarding JobKeeper (May 2020)

ABC Morning Radio Brisbane
¢ Interview regarding employer software surveillance (May
2020)

Gz 98ed
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SBS Italian Radio

¢ Interview regarding underpayments and temporary visa
holders (July 2019)

¢ Interview regarding COVID-19 (March 2020)

¢ Interview regarding wage theft laws passed in Vic (June 2020)

Radio National

¢ Interview regarding JobKeeper, for Radio National Life
Matters (May 2020)

¢ Interview regarding returning to work, for This Working Life
(June 2020)

Reta Italia

¢ Interview regarding COVID-19 and impact on temporary visa
holders (April 2020)

ABC The Drum
¢ Interview regarding COVID-19 employment issues (April 2020)

Channel 7 News

¢ Interview regarding Casual Workers Decision (May 2020)
¢ Interview regarding JobKeeper (May 2020)
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Thank You

Organisations
JobWatch would like to thank the following people, organisations and businesses who have worked
with us throughout the year to improve the quality of workers’ lives, especially the most
disadvantaged within the community.

*

Federal government - Attorney-General’s
Department

The Office of the Fair Work Ombudsman
The Victorian government — Department
of Justice and Community Safety
Victoria Legal Aid

The Victorian government — Department
of Jobs, Precincts and Regions

Collier Charitable Fund

Fair Work Commission

Justice Connect

University of Melbourne

Monash University

RMIT University

RMIT University — Centre for Innovative
Justice

Australian Catholic University

Contact Jobhnatch

JobWatch

Employment Rights Legal Centre

Deakin University

La Trobe University

Swinburne University of Technology
Federation of Community Legal Centres
WEstjustice

Study Melbourne Student Centre

Leo Cussen Centre for Law

Finrea — IT Consultants

Jingl IT

Digital Bridge-Website Development
Springvale Monash Legal Service
Barwon Community Legal Service
Goulburn Valley Community Legal Centre
Woor-Dungin Inc

Web and Design Bros

Print, radio and T.V. media
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Interns and Volunteers

JobWatch hosts student interns and volunteers, providing students with the opportunity to gain
practical legal experience. Students assist on the TIS, with legal casework, research and
administration. JobWatch would like to thank the following student interns and volunteers for their
contributions during 2019/2020

e Adam Reisner
e Addison Naylor
e Akaash Kumar
e Alan Truong

e Alana Ticchi

e Alex Welsh
e Alexandra
Lioudvigova

o Alice Gleisner

e Alisha Roberts

o Amelia (Milly)
Berry

e Anas Mawali

e Andrea Lee

e Andrea
Sreedharan

e Andreas Scicluna
e Annaleigh Tan

e Annelise O'Kane
e Annika D'Sa

e Ashish George

e Ashleigh Trotter
e AsliKacar

e BangZhang

e Ben Reid

e Benjamin
Menahem

e Bich-Huyen
Nguyen

e Bishrelt
Otgonchimeg

e Blake Trad

e (Caitlyn Gibbs
e Cameron Buck

Candice
Fernandes

Charmian Sim
Chelsea Aminde
Chris Warwick
Claudia Lynch
Cody Walsh
Courtney Poje
Daniel Fuimaono
Daniel Noto

Daniella
Moserow
Dannielle Wright
Declan Melia
Defne Duran
Delon Ranasinghe
Dilshan
Ranasinghe
Edmund Yuan
Eleesha
Hardeman

Ellen Niven-
Hubble

Ellie Keshishian
Elly Pan

Emily Mansie
Emily Peck

Emma Karacsonyi
Fatuma Jacob
Felicia Torcasio
Frances Jackson

Frances Lovel
Gabrielle
Stolzenhain
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Gemma Sibley-
Lewis

Geordie Wilson
George Aprim
Georgia Barendse
Georgia
Husselbee
Georgia
Johnstone
Georgia Lloyde
Georgio
Giannellis
Gulafshan Akhlaqi
Guy Stephens
Hannah Irvine
Hayden Brodie
Hilary Ung

Hugo Murata

Iris Pene

Isobel Riggall
Isobel Watters
Jackson Almenara
Jacqueline Craven
James Gao

James Plunkett
James Rodgers
James Tennant
James Xue

Janine van Eyk
Jason Pan

Jay Dee

Jean Jacob

Jess Gillson
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e Jessica Ding

e Joel Dodge

e John Woo

e Jonathan Walshe

e Jooyoung Choi

e Joseph Micallef

e Joshua Rainbow

e Justin Ng

e Jyothi Chaganti

e Kaitlin Bakkan

e Kartia Bouras

e Katie Gamble

e Katie Zhang

e Katrina Bell

e Kaylah Hunter

e Khushboo Ruhal

e Kira Hardiker

e  Kirk Bustin

e Kristen Cann

e Kristoff Cabral

e Krystal Gayton

e Kyah Murphy

e lachlan Scott

e laura Armstrong

e laura Bartuccio

e lLaura McFarlane

e Leanne Chew

e Leila Frizza

e LlexiSavige

e Louisalin

e Lucy McNicholas

e Luke Wescombe

e Manny De Silva

e Mariah Tiganis

e Mark
Antonopoulos

e Mark Beddard

e Markus Tan

Marli Munien
Mary Nguyen
Masa Tawalbeh
Max Augier
Maximilian
Augier

Michael Muscari
Michael Poci
Michaela Biggins
Michaela Shade
Michail Varnis
Miranda Aprile
Molly Kinghorn
Molly Scott
Mona Krombholz
Monica Bradford
Montana Howard
Naa Darko
Nathan Herlinger

Nathaniel
McCracken

Nicholas Kierce
Nicholas Kong
Noemi Baquing
Nora Mosa
Nyakuma Gilelul
Octavian Catrinei
Olivia Henson-
Inkster

Omro Alansari
Paris Hazell
Paryce Bausch
Patrick Ryan
Paul Goddard
Phillip Ngo
Pierce Duffy
Priiyan
Sathiyaseelan
Rachel Adams
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Rachel Caruana
Rachel Waters
Raianne Shaaban
Raneisha Legah
Ravi Nindra
Remy Interligi
Renee Cuzzilla

Rhiannon
McCorriston

Richard Lyons
Richard Pagone
Riordan Jones
Robert Natenzon
Rossalean To
Ruby Leonard
Ryan Arulrajah
Saajal Maharaj
Sabrina Lees
Samantha Glavan
Samantha Marks
Samuel Gard
Samuel Pennell
Sarah Brown
Sarah Eid

Sarjit Chohan

Sebastian
Withers

Serena Joseph
Setareh Aminian
Shene Pratt
Sheruni Fernando
Soham Kulur
Sonja Santa
Sophie Whiteside
Stacey Nitchov
Stephanie Raux
Supipi
Amarasekera
Tanisha Whitfield
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Taylor Read
Tess Warren
Tharushi Perera
Tianhao Wu
Tianyu Xue
Tianzhen Xia
Tiegan Martin
Tim Sheehan

Tiong Hoe Chuah .

Tom Borland
Tommy Eardl|
Valerie Tan

ey °

Veronica Belot °

Victor Korng
Vishmitha de
Alwis
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Wayne Poh

Will McKay
William Ma
Yanyun Zhang
Zihang Pi (Steven)
Zinzi Mkhize
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Financials — Audit Letter

Sean Denham & Assodates piyitd

AMommlans & Muldtins

INDEPENDENT AUDIT REPORT TO THE MEMBERS OF
JOB WATCOH INC.

Opinion

| have sudited the accompanying financial report, of Job Watch tac., which comprises the statement of financial
position a5 at 30 June 2020, statement of changes in equity, statement of cash flows and the statement of profit
of l0ss and other comprebensive income for the year then ended, notes comprising a summary of significant
sccounting policies and the certification by members of the commattee,

In myy opinion, the accompanying financal report of Job Watch Inc. has been prepared in accordance with Div
60 of the Austrotion Charities and Not for-prafits Commission Act 2012 [ACNC Act) including

3] gring a true and Tair view of the Association's fimancial position as at 30 June 2020 and of its financial
performance foe the year then ended; and

b| complies with Australan Accounting Standards to the extent described in Note 1 to the financial statements,
and the requirements of the Associations Incovparation Reform Act 2012 (Vi) and Div 60 of the Austrovion
Charithes and Not-for-profits Commission Regulotion 2013,

Basis for Opinian

| conducted my audht in accordance with Australian Auditing Standards, My responsibilities under those standards
are further describad in the Auditor's Responsibilities for the Audit of the Financial Report section of my report. |
am independent of the assoGation in accordance with the Associations Incorporation Refoem Act 2012 [Vic) and the
ethical requirements of the Accounting Prafessional and Ethical Standards Board's APES 110 Code of Ethics for
Professional Accountants [the Codo) that are refavant to my audit of the financial report in Australla. | have also
fufilled my other ethical respansibilitses in acoordancs with the Code.

| believe that the audit evidence | have obtsned is suffioent and apprapeiate 1o provide a basis for my opinion,

Emphasis of Matter - Basis of Accounting

We draw attention to Note 1 1o the financial report, which descnbes the basis of accounting, The financial repon
his been prepared for the purpose of fullilling the assocation’s reparting responsibilites under the Assockations
Incovparation Reform Act 2012 (Vic) and the Austrafian Chavities and Not-for-profits Comnission Act 2012, Asa
result, the financial report mey not be suitable for another purpose. My opinion is not modified in respact of this
matter.

Responsihity of the Commttee for the finoncial Report

The committee of the association are responsiole for the preparation of the financial repont that gives a true and
fair view and have determined that the basis of preparation described in Note 1 of the finandal report s
appropeiate to meat the requirements of the Associotions (ncarparation Refarm Act 2012 (Wic) and the Australian
Charities ond Not-for-pvafits Commission Act 2012 and the neads of the members. The commitlee’s rasponsibiity
also includes such mternal control as the committes determine is necessary 1o ensble the preparation of a financial
report that gives a true and fair view and is free from material misstatement, whether due to frawd or esror

In preparing the financial report, the committes are respansibie for assessing the association's ability to continue
8% 8 going concem, disdosing, as applicable, mattars relating 10 gong concern and using the going concemn basts
of accounting unless the comanittes either intend 10 liguidate the assocation or to cease operatians, or have no
realistic alternative hut to do so

1€ a8ed
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Aoy Respansiwiry for the At of the finorickas! Beoort

By phjectives ane 1o shitdin reasonable sisuranos about whether the financial report as 2 whole is free from
mialenial misstatement, whether due bo fraud or error, and to ssue an awditor's report that includes my apinion.
Regsprsble sasurance & a high level of assurance, but s not a guarantes that an audit condiscted In acandance
with Austraban Audiing Standarnds will ateays detect a material misstaternent when i exists, Missiatements

can arise from fraud or eror and are considered material @, mdiddually or in the sgerepete, they could ressonably
be gapacted 1o infgence the scancenic decisions of users taken an the basis of the financial reposrt.

A5 part af am audit im accomdance with Australian Fugiting Stamcancs, | evarcise professional jud pement arsd
i LaEn professional iceptcism throughout the sudit. 1also:

- Id=ntify and assess the risks of material misstatemnent of the financial repoert, whether due o Traud or esror,
dasign and perform audit protedures res ponsiae G Ehods rdks, and obtam audit eviderce that is suffcient and
appropriate b provide a basis for my apinicn. The rsk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from armar, &5 fraud may involee collusaan, Targery, ntentional amissians,
misrapresentataons, of the gverride of imermal cantral,

- (Motain an understanding of internal conbrol relevant to the audit in order te design audit procedunes that ane

appropriate in the droumstances, bt not for the purpose ol expressing an opirian on the eMectiveness of the
association's internal control,

- Evaluate the appropriateness of accounting polickes used and the reasonableness of accownting estimates and
refated disclosures made by the camenitiea.

- Conckide on the appropristeness af responsible entites” use of the going concern basis of acoounting and, based
o1 the audit evidence abtained, whether a material uncertainty exists refated to auenis or conditians that may
cast significant doubst oo the association’s abdity o continue ag a gaing concesm, W1 corclude that a ratersal
uricertainky ezt | am reguined to dras attention in gur aud@ce"s repart 16 the related disclosures in the irancial
repart ar, i such discksures are inadegquate, 1o moddy my opinior. My condusians are based on the sudit
eyidenie ghtaned up to the date of my auditor's report. Howewver, future swents or condibons that may cause thi
to cease to continue as a going canoenn.

Evabuate the overall preseniation, straciure and cantent af the Financal repoet, induding the disclosunes, and
w ke the financisl repart repres=nts the underlying transactions and events ina manner that achieves fair
pressntaticn.

I cammunicate with those charged with govermance regarding. among other matters, the planred scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that | akentity
during my audin.

San Denham
Bated: 2 Oekolyr 2ara

Sulte I, TOT Mt Alexandar Road
Mizores Ponds VIC 3039
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Financials - Income & Expenditure

FOEWATCH INC.
AEN T4 815132 361

STATEMSENT OF PROFIT OR LOSS AND OTHER DOMPREHENEIVE INCOME

FOR THE YEAR ENDED
30 JUNE 2020
Mote 2020 2019
IMNCOME 1 -1
‘Sranis - Project Funds:
DELVLA IE.III:E Fundinsj T‘-ﬂl 257 955 3E7 366
OPWD |Commioranealth Funding) 415,178 415,564
MizcelRneous Inoome 322347 325010
SOVETMmant puosidias 192,500 -
Interest 22,002 3E 538
1,205,026 1,142 588
EXPEMIDITURE
Salary & On-Costs:
Zalmnas 370,548 333,232
iulurl-E-Eﬂrlll I‘-ul:l:lﬂ-rlﬁ 139 226 140,081
Lexws Frovisions EEELE] 3,717
ﬁ.pumuul:iun 53,302 3018
Cither employment related costs 25,023 18,147
720,203 B10, 796
Dperating Expenses
.ﬂ.n:nl.l'rﬁrE Fais mrd sudit ress 31,864 22,3533
Chent Disbursemets and Costs 3,630 3456
Curl':rem:u‘lrl:. Favms, Trayel and An:um] 1,388 2521
Sl.l'ldr'r' ExpEnses 2,715 2716
Depreciation 5,058 13 259
EI:'..IiPI'nEITt R:Fair - 1349
IT Supnul'tﬂ'h:lsmart 2377 12 he3
Imsursnoes 3,553 2. 457
Murtzﬁnﬁmi‘rumuﬁun 13 BEE 191
Membershios 9972 7951
Pri'llirg E'Inlinrnrlll &N Fostags 15,046 21 256
Rent and Outgoings 93,637 57,574
Fractce Cartificates .81 1318
Staft Amenities 5,460 5213
TEEFhDriE 7,024 37543
253,043 237 108
TOTAL EXPENIDITURE 1,082 250 1,042 0035
Sl.rpl.u,l'[Lnss] befiore income tax 181,776 100 553
Income tan Exnense - -
Orther comiprehansive income net of income tax - -
Taotal comarshensive income for the jear 151,776 100,583
The sCcompanying rotes form part of these finandal statements. Pagel
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Financials — Assets & Liabilities

FIE 'WATCH INC.
AEN 74 615 132 361

STATEMENT OF FINANCIAL FOSITION

A% AT 30 JUNE 3020
Hote a1 k1] Fashi:]
5 %
CURRENT ASSETS
Cash snd cash eql-hiulznl‘.'l 2 1 0752 ,619 E15 018
Trade and other receivanles 3 11351 670 237,633
Finarcial aszats 4 551,685 340,792
TOTAL CURREMT ASSETS 2,785,974 1,644 465
WOHN-CURRENT ASSETS
Property, plant and squipment 3 31,181 37,233
TOTAL NOK-OURRENT ASSETS 31,181 37 238
TOTAL ASSETS 2,817,133 1,671 708
CURRENT UAEILITIES
Trade ard other payamies g 10, 740 [1.5...-1-'.'3:|
Amouris recsived in achanoE 7 1,11s 58 234126
Provisions B 250,636 313 577
TOTAL CURRENT LIABILITIES 1,310,962 331 B0
WOHN-CURRENT LIAEILITIES
Provisions B 3,385 -
TOTAL NOK-OURRENT LIABILITIES 3,985 -
TOTAL UABILITIES 1312951 331 1BD
WET ASRETS 1 307,204 1,140 428
MEMEERS' FUNDS
FRetained Profits 1 307,204 1,140 428
TOTAL MEMBERS' FUNDS 1 307,204 1,140 428
The a0 paging notes form part of these firancal statements. Paz=2
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Financials — Statement of Changes in Equity

BOE 'WATCH INC.
AEBN T4 15132 3651

STATEMENT OF CHAPMMGES [N EQLITY

FOR THE YEAR EMDELY
30 JUNE 2020
Hote Retained Total
Esrnings
5 5
Balance st 1 holy 2002 1,053,333 1,035,333
Surpius eitrioutable to the entity 100,853 100,593
Other comiprehernsios income - -
Balance 5t 30 June 2019 1120428 1140428
Surpius itributable to the entity 161,776 161,776
Other comprehernsive income - -
Balance st 30 June 2020 1,302,204 1,302 204
The acoompanying Rotes form part of these financal statements. Faze 3
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Financials — Statement of Cash Flows

MOE 'WATCH INC.

ABEN 74 15 132 361
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED:
30 JUNE 2020
Hote a1 k1] Fashi:]
5 %

CASH FLOWS FROM OPERATING ACTIVITIES

RIH:EI-FIS from Sowsmment Grants - recurrent 242 204 715248

RIH:EI-FIS from Other Sources 255 435 353 3B6

Irtenest Raceived 24002 331596

Pu'rmznutumlipliers and Employees [547,148) {1,102 548]
M=t cash pr:ruid:dbfnn:mlirg activities B 247 454 g2, 7B2

CASH FLOWS FROM INVESTING ACTIVITIES

Ireestmient of furds in term uzp-usit [J.l:I.BB'.'j [13-..?31)
Purchaze of plank and Ei:r..l'l:lm-uTt - [-13,55!:|
Frocesds from sale of equipment - -

Ket cash used in imeesting activites [10,857] [37.733)
Mat ircresse in cash helkd X35 357 29023

Cash st the besirming of the ypear £15.045 TE52E3

Cash ot the and I:Irlhtlllﬂr 2 1 0752 ,613 815018

The scroem painging notes form part of these firendal statements. Paz=d
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Financials — Notes to Accounts

FOE'WATCH INC.
AEN T4 15 132 361

NOTES TO THE FINAMCIAL STATEMIENTS
FOR THE YEAR EMDED
30 JUME Z0Z0

Mote 1: Statement of Significant Acoounting Folides

The Board has determined that the Assodation is Rot a reporting entity because it is unlikefy there ane users of
thise financial statements wh &re NOtIn & pasition to require the preparation of reports tailonsd o their
information needs.

An:lm:im. these firancsl statemiznts have been prepared o n‘h'sq' thee Comemittess rtnnrtmﬁ r:q:ruiremm‘ls
under the Austrolion Charities ond Mot-{for-grofits Commission Act 2042 . The Assodation is & not-for-profit entity
for financisl reporting purposes under Austraiian Accounting Standards.

Statement of Compliance

The financisl statements have bean prepared in accordance with the mandatory Australisn Accounting Smnderds
=pplicabie to enkities reporting under the Austrolion Charitias ond Mot-flor-grofits Commission Act 2042 . These
spedal purpose financisl statements do not comply with &1l the recognition and messurement requirements in
Australisn A-\:l:n-unl:irﬁ Simnciands.

TR reCOpRition BRd MEASUNEmENE requiremants that have not besn complied with are those spadfied in AASE 15
Reverue from Controcts With Customers and BASE 1098 Mncome of I'i'at-_;h:r-ﬁ'ﬂ'_lh’! Entiies &5, im ul:-:u-unt'l'lﬁ for
incomie, remﬁn"ﬁnn of some: grant imcome has bearn defered Lt the related ENpENISES BIE inourred without
aszessing whether there are enforcesdle performance obligations to transfer & good or service to a thind party
which are suffidently specfic to know when the performance obligation has besn satisfied. Refer to Note 1ff)
Revenue beliow .

Basiz of Preparation

The financisl statements, sqcsot for the cazh flow information, hawe besn oreosred on an accrual basis and are
Dezed on historical costs unless okherwise stebed in the notes. The material acocounting polices adopted in the
preparation of these financal statements are presented Delow and have been consistently aoplied unless stated
otherwise. Where applicable they indicate how the recognition and measurement requirements in Australisn
ACcounting SERNOArds have not besn complied with. The Smounts presented in the finandal stabaments have besn
rounced T e pemnest ol

Impect of COVID-19

Job Watch Inc. s reconded & surplus for this finandad year. A surpius has slso been achieved in the previous two
financial years after experiending significant lossas in prior financial years dus to reguced funding. The sntity is
d=pendent upon funding recefsed from Doth the stxbe and federsl povernments to operate. Funding is received
from the Fair Work Omoudsman, [federal| and the funding is commitbed until 31 December 2020 . State funding
administered by VLA = committed unkil 307672021 and iz upp—ied for om an apnusl Dasis. There sns currenkly no
indications that either source of funding is &t rick of ceszation or reduction.

Significant acdditional funding was received t the end of the oament financal y=ar from state and federad
geeermment socurces and administered by VLA in order to expand services during the COVID-19 pandemic.
Subsidies have aiso been received from the federal Sovemment b0 mitigate any COWVID-19 impacts on the antity.
CONID-LY is not expacted bo Stheersely iMpsct the entity as & Soing concern.

Paze 3
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MIE WATCH INC.
ABEN 74 815 132 361

NOTES TO THE AINARCIAL STATEMENTS
FOR THE YEAE ENDED
30 JUKE Z0Z0

Mote 1 Statement of Significant Accounting Polices |cont.)

&. Cash and Cash Eguivalents
Cash and sh aqu"l.latnl: ireciucies cash om hand, depasits held at call with banks, ard other shork-term h'Erl','
Iil:ruiﬂ inyeskmants with n-r"i'inul maturities of thres meanths or less.

b. Property. Plent snd Equipmeant
Leasehiold imorovements and offios |:1:|.1'l:|m-=|1t mre caried ot cost less, where upl:li-::l:ﬂ:. amy acosmuiated

dieprecigtion.
The denreciable amount of all property, plant and quip-'nml: is d:Fr:n:id:ad o e ueseful lhves of the assets o
the sssocintion m-nrr-eru:i'g from the time the aszet is hald ready for use. Leasshold Improvements ans amertsed

ower the shorter of sither the unewpired pariod of the lzase or the estimeted useful lives of the improvements.

. Empioyes Entitements
Provwision i= made for the Assodation's Iiu:liﬂ:lllfnrzmplnmll:: benefits -II'I-!I-I'I:E from serdces rendered by
emiployess to the end of the reporting period. Emiployes banafits hgve been measured st the amounts supected
to be paid when the liability is sattied.
Provision is mede for the Assodation's lisdikty for long sarvics keave from commencement of employment
sEnice with the Aszsocation

d. Prowisions
Frn-'.'isiumarcn:n:lﬁnisl:d wikesn the Aszociation kas a l:ﬁ-:l-:lrn:m'ﬂru:lf'.': ul:li'EuI:il:m, as & result of past mvents,
for which it is probable theat an outfiow of economic berefits will result and that outflow can be reliaoly
massured. Provisions sre messured at the best estmate of the amounis retruifbdln-s:tﬂ: the uhﬁu‘tiﬂn ut
the &nd of the r:puftinE pl:rind.

= Impairment of Assefs
Atthe erd of =ach repurl:inﬁ oeriad, the Hﬂn'y reyiEws the -:nrr','l'g values of its I:nnE'ihH: ang inI:nE'ihl: msseks
to determine whather there is an indication that those assets have been imosned. B such an indicetion ssts,
the recoverabde amount of the asset, :neinE e I1i,5|1=r of thie aszet’s fair vadus less oosts to sell amd value i ess,
is compared o the asset's cumying amount. Any excess of the asset's armying value over its recoversble
amount is recognised in the income and expenditure statement.

quﬁ
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JOBE WATCH INC.
AEN T4 15 132 361

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED
30 JUKE 2020

Mote 1: Stabement of Significant Acoounting Folices |oont.)

1. Rewsnue
Rewervue is brought to socount when recefved and to the extent thet it relates o the: subsequent period it is
dischased as a I'nnﬁ:lll.
Grent Income
.AIE'mnl:l'nmmz is rEi:u-Erl's-Eda.': rEEnLE in mul'eurnl'remipt enrept where sl.lrlnn't'ulr!,-althe rejated sypernses
will b= inecurred in suisequant scoounting periods without assassing whether suffidentty spedfic performance
obdgations exist. These unspent funds are defemed as a lebiity in the financial statements until spent for the
purpose received, This does not comply with AASE 13 Aevenus from Controcts with Customers or AASE 1032
incoma of Mat-for-Frofit Entities.
Interest Revenue
IntErEst reveneE is rEI:DlEI'I-Ebd u:ini the effective ivberest rate method, which rnrﬂu-ulinE rate financal
msoebs is the rete inhensnt in the instameant
Dongtions
Doretion income is recogrised when the entity oirtains controd owver the funds which is senerslly st the time of
receipt

A revEnes s sieted nek of the amount of poods and sunril:sl:u.l:“EEI'I.

§ Goods and Services Tax [E5T]
Rewenues, Expenmes and assets ane recognised net of the amount of 5T, exoept wherne the amount of 5T
inourred is not recoverable from the Australian Taxation Offics (ATO]. Receivadles snd payables are stated
inchusive of the amount of S5T receivabie or paynble. The net amount of S5T recoverabde from, or peyabes to,
the ATD iz induded with other receivailes or payaties in the assets and lbilties statement.

h. Imcomie TER

The Associstion is exempk from pq'mﬁ imcoeme tan I:Hll'l.'i'l.'u: of Saction S0-45 of the inoome Tax Assessment Act,
1857 .ﬂ.n:nn:i'glllm :fl'e:tal:l:m.lﬂirgrusrr:tnun mdogted.
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FIE WATCH INC.
AEN T B15 132 361

NOTES TO THE FINARCIAL STATEMIENTS

FOR THE YEAE ERMDED
30 JURNE 20210
2020 2019
5 k-
Mote 2: Cxsh and cash equivalents
Cash oni Harsd J0E 867
Cash st Sank 1,0%2 107 247391
1 052,517 E46,018
Mofe 30 Trade snd ofber receivables
Trade deobars 1 135 300 237 954
FI"EI:I!""TIIEI'I‘.'E 2,702 10,533
Bond - Security Deposits 5,468 1,458
Surdry receivabies 30,000 3,662
1451 E70 297,545
Mofe 4: Financial Assets
Tesmm dEFHi: 331,685 340,792
Mote 5: Froperty, plant and equipment
Computers - at cost 131 374 131574
Lesz accumulat=d depredation [£11.33&) [2=.030)
0,238 42 524
Furniture &E-:lliprrﬂrt--u'tcu-:t 145 B34 14& 234
Lesz accumulat=d depredation [L33,914] {132,139)
10,543 14713
F1 188 37239
Mote B: Trads snd otfser payables
Current
Trades and other pqu:l-u 1,233 25 389
PAYE Hi‘tlﬁnldhﬁ Ilu'r'ﬂbt [E.?E‘i‘.:l -
Accrued EXQEnSED 3,747 20,291
G5T paymble 43,592 [£3.103]
101,740 |1.E..4'.'3|
o
Pges
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FIE WATCH INC.
AEN T4 B15 132 361

NOTES TO THE FINARCIAL STATEMENTS

FOR THE YEAR ENDED:
30 JUANE 20210
020 rashi:]
5 5
Mote 7: Amowrts Received In Sdvancs
H.I'hdiri Srants in Advance - VLA Surolus |'|?|| 1117 354 11514
H.n-:lins Erants in Acmnce - VLA Other Prnjm:ls - [LE]
H.mirlﬁl:u:ue distributed - 122 ZES
H.n-:lins Erants in Acmnce - Other 559 254179
1 118 386 232126
fa] Reconcifiotion of VL4 Funds received
VLA VLA Todal
COVID-13 & ITC Surplus
clpﬂirg alance - 14,614 14,514
Fursds received 1,021,300 353 478 JE5 ST
Funeds utilsed [net of interest] - [2==,004) {z22.001)
Balanice Funcs Csmmied Forsard 1,021 =00 95,051 1 147591
020 rashi:]
Hofe B: Provisions 5 -4
Currend
Provision for Anrusl Lesys S5 B3 1= 281
Fr'\:'l.'fﬂ'ﬂnfuantEElnil:E Leaye 193 BO& 202 096
290,63 JL3 577
Mon-Cannent
Pronision for Long Senice Leave 3,989 -
Mote 10 Cxsh Flow Information
Reconciligtion of Cash Flow from Operations with Profit from Ondinary Sctivities
SI.rPI.EH'I:Er-I'iCD'rIE‘In:I EEDENDE 151,776 100,553

Man-cash flows in profit
- Bepn:i:iul:'run 25,038 13493
- profit on disposal of Esset - -

Changes in assets and abilites;

-‘Iru:rauszl."d:nusu imtrade and other recaivables [934,4]1_1.3 412 755
-hnu::,l"lttreuq im krade and oitter paymbies 142 183 ‘:I.E-,H!lj
-hnu::.l"lttreuq in grants in sdvanos 224 460 13-'.'1.3!53
- Increase | decresse | in provisions [1=,952) 33,716
M=t cash p-muidedb'r'mmlingud:iﬂis 247 454 25, 7EZ

o
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OB WATCH IMC.
AEN 74 615 132 361

STATEMIENT BY MIEMBERES OF THE COMMITTEE

FOR THE YEAR ENDED
30 JUNE Z0ZD

The Committae has determined that the Associstion is not & reporting entity and that this spedal purpose report
shouid be prepared in sccordancs with the un:ntl'li'ﬁp-uf-:iu putlined in Mote 4 to the financsl statements.
In the opinion of the committes of Job Watch inc:

=) the financial sistements and notes of Job Watch Inc. are in acoordence with the Associshions incorporotion
Rgﬁmﬂd{h‘uj:ﬂ.ﬂ. and the Austraiaon Chantias ang ﬁhd*—_]'hr-lnmﬁu Cormmission Act 2042, iru:l..u:linE'.

i. piving & true and fair view of its finencial position as at 30 June 2020 and of its performance for
tha ﬂ'runl:iul'r'earumu or that date; snd

ii. cmnpﬂmﬁ with the Australicn Dmriﬁumudnub-jh'-_pmjﬁh Commission Ei'ﬁll.hﬁﬂ':l 2043 ; snd

o] there are reasonable grounds to believe that Job Watch inc. will b= able to pay its debks as and when they
become cue and payablke,

This statement is made in accordance with & resolution of the Committee and is signed for 2nd on behaif of the
Cwmi‘l‘taehy:

Dianae Cotrps

Cosnimiled member Commities member
1l - 18- 1815
Dateed: Daet: 26 Ocfelu medo
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108 WATCH INC.
ABN T 615 132 361

AUDITOR'S INDEPENDENCE DECLARATION UNDER SECTION
GO-A00F THE ALSTRALIAN CHARITIES AND NOT-FOR-PROFITS COMMISSION ACT 20432

in accordance with the requirements of section G0-A0 of the Avsraolion Charities and Nol-fos-profits Comvnission Act
201, a5 auditar har The auds] of Job Walch Inc, Tor the year erded 30 June 2020, | d=clare that, to the best of my
Errwledpe and belief, there bave been:

L nocontraventions of the audier independende requirements of the Auitralian Chavities and Not-for-profits
Covnmvesian AcF 2012 m relation B0 the auds; and

il nocontraventions of any applicable code ol professional conduct in relation to the audit.

ok G
siean Derfam

Dated: 47 Celeld s ame
Sean Derkam & Aaocate
Suite 1, #7 pit Alesander Road
Modnee Fonds VIC 3039
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