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JobWatch is an independent, not-for-profit employment rights community legal 
centre supporting workers with their rights at work. Established in 1980, we are the 
only service of our kind in Victoria, Queensland and Tasmania. We are committed to 
improving the lives of workers, particularly the most vulnerable and disadvantaged. 
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Acknowledgement of Country
JobWatch acknowledges the Aboriginal and Torres Strait Islander peoples of this nation. We 
acknowledge the traditional custodians of the lands on which we are located and where we 
conduct our business. We pay our respects to ancestors, and Elders, past, present and emerging.

Our Vision
A society where all workers 
are empowered and 
protected, with access to 
employment justice. 

Our Purpose
To support and protect the 
employment rights of 
vulnerable workers, especially 
those most disadvantaged

Our Purpose
To support and protect the 
employment rights of 
vulnerable workers, especially 
those most disadvantaged.

OUR IMPACT

In 2023-24:

Over 14,000 assistances

We facilitated access to justice for the most vulnerable 
workers across Victoria, Queensland and Tasmania.

Strategic litigation

We engaged in strategic litigation by bringing a number of 
cases to various courts and tribunals to create positive 
outcomes for clients and legal precedents on key issues.

Entitlements recovered

We achieved real outcomes with over $373,785.00 
recovered in employee entitlements for our clients.

Highlighted employment rights issues

We drew public attention to employment rights issues that 
matter, for example sexual harassment and discrimination 
via the publication of our report, ‘Overwhelmed and 
Frustrated: Experiences of Workplace Sexual Harassment 
and Discrimination; The Barriers Faced with the Legal 
System – JobWatch and RMIT Survey and Data Analysis 
Report,’ and the report’s subsequent launch. 



76
A message from the Chair and Executive Director
On behalf of the JobWatch Committee of 
Management, staff, student interns and 
volunteers, we are pleased to present 
JobWatch’s 2023-24 Impact Report. 

A key theme for this year was access to justice 
and access to JobWatch in particular. The 
significant funding that we received due to the 
COVID-19 pandemic ceased at the 
commencement of the last financial year and 
as a result, the level of assistance JobWatch 
has been able to provide to vulnerable workers 
has been adversely impacted.

This is of immense concern given that the need 
in the community for employment law services 
has increased as a consequence of the 
economic downturn and the corresponding 
increase in the cost of living. Employment, 
which is the lifeline to financial stability and 
overall wellbeing, has been directly affected. It 
is unfathomable that at a time when the 
demand for JobWatch’s services is higher than 
ever, we have had to turn away a multitude of 
vulnerable people. With ever increasing rates of 
unmet demand outstripping JobWatch’s ability 
to assist the thousands of workers attempting 
to access our services, it was timely to 
highlight the need for JobWatch services.

To inform Victorian MPs, JobWatch hosted an 
all-party event at the Victorian Parliament on 15 
November 2023, where a briefing, 
‘'Supporting your constituents with their 
employment rights,’ was given to over 3,030 
MPs and parliamentary staff. The event, hosted 
by Parliamentary Secretary for Justice, Nina 
Taylor MP with special addresses by Speaker 
of the Legislative Assembly, Maree Edwards 
MP and Shadow Attorney-General Michael 
O’Brien MP, reminded MPs of the free legal 
services provided by JobWatch and also 
provided guidance on how best to support 
MP's constituents with their employment law 
issues.  

The objective was to ensure that MPs 
understood the critical need for government 
funding to support JobWatch as Victoria’s only 
specialist employment law service. For over 44 
years, JobWatch services have had a positive 
impact on workers’ access to justice, with flow 
on effects to our community and government.   

Dianne Cullen 
Chair 

Zana Bytheway
Executiv Dire ector

Special Thanks

The important work that we do is only possible due to the tireless commitment and dedication 
of the outstanding JobWatch staff, who are very ably supported by our student interns, 
volunteers and Committee of Management. So many disadvantaged workers would go 
without assistance were it not for their collective passion for our work. 

We acknowledge and are grateful for the financial and other support we have received from 
the Commonwealth of Australia Attorney-General’s Department, the Fair Work Ombudsman, 
the Victorian State Government, Victoria Legal Aid  and the Victorian Legal Services Board.

Sincere thanks to our pro-bono partners for their invaluable contributions and generosity 
through secondments and consultations.

We take this opportunity to implore government 
decision-makers to consider how workers can 
be supported by legal services through this 
challenging time. The appetite for legislative 
change to improve conditions for workers is 
strong, however, it must be supplemented with a 
corresponding commitment to increasing 
funding for the provision of legal services. We 
look forward to working closely with government 
to ensure that JobWatch continues to thrive and 
deliver much-needed services to the most 
vulnerable workers in Victoria, Queensland and 
Tasmania. 

Despite having to navigate the very real 
challenges posed by funding cuts, JobWatch has 
still managed to assist thousands of workers via 
our crucial telephone information service, legal 
practice, community education and law reform 
activities, the details of which we are pleased to 
present in this Impact Report. 

A key focus for the year has been protecting the 
rights of working women, by furthering 
community awareness of the incidence and 
nature of sexual harassment in the workplace. 
By accessing our rich Telephone Information 
Service database together with our partners, 
RMIT and the University of Wollongong, we 
published the report, ‘Overwhelmed and 
Frustrated: Experiences of Workplace Sexual 
Harassment and Discrimination; the Barriers 
Faced with the Legal System,’ which was 
launched on 8 November 2023. 

Some key takeaways from the report, which 
contains the results of a survey completed by 
JobWatch callers, are that people are loath to, 
and struggle to take legal action and see it 
through to conclusion as it is expensive, time 
consuming and often detrimental to well-being. 
Many comments were also made regarding the 
complexity and lengthy delays of the legal 
system, the difficulty of short time limits for 
claims and the toll on mental and emotional 
health. 

• Wisewould Mahony and our secondees, Rosie Chester, Lenae Mitilineos, James 
Tennant, Hewitt Murray, Victoria Khoshaba-Massaro, Allen Bagatsing, Stevi 
Douras, Lachlan Laracy-Cowland

• Maddocks and Tamsin Webster and Grace Turner-Mobbs

• Ben Holding (of counsel)

• Clayton Utz and Jessie Layman, Alana Hudson and David Hillard

• Justin Finighan & Finrea Computer Services

• Hall & Wilcox and Dan Poole

• Kate Sheridan (of counsel)

• Jim McKenna (of counsel)

• Jingl IT

• Leopold Faust (of counsel)

• Maurice Blackburn and James Marsden-Smith

• Sparke Helmore and Bridget Bassett-Smith, Ashley Sherr and Sam Jackson

• Stephen Bunce (of counsel) 



98
Telephone Information 
Service (TIS)
In 2023-24, there were 14,042 
assistances on the TIS.

The JobWatch TIS provides 
comprehensive, free and confidential legal 
information and referrals and is essential 
for access to justice for thousands of 
Victorian, Queensland and Tasmanian 
workers. Over the 2023-24 financial year 
the TIS recorded 14,042 assistances, a 
remarkable achievement given funding cuts 
over this period. 

Despite JobWatch’s broad reach, the TIS 
recorded 61.92% average unmet demand 
for the year, an excessively high figure and 
the highest in many years, reflective of the 
continuing economic impact of the COVID 
pandemic. 

The high cost of living has resulted in a 
high volume of calls relating to employers 
directing employees to reduce work hours 
and accept demotions and pay cuts, as well 
as effecting redundancies and dismissals. 

The figures, which are not expected to 
abate over the coming years, are illustrative 
of a large cohort of disadvantaged workers 
at risk of precarious housing, poor physical 
and mental health and overall wellbeing 
due to losing their financial lifeline through 
employment. 

Increasing funding to JobWatch, a 
specialist employment law community 
legal centre, is more important than ever 
before, to stem the tide of the negative 
flow-on effects of unemployment, 
underemployment, and underpayments on 
vulnerable workers.

Case Study: Suraya
Suraya had been working in a studio for 4 
years when she contacted JobWatch to 
discuss the CEO sexually harassing her for 
the duration of her employment. 

The CEO’s behaviour included asking Suraya 
questions such as who her favourite porn star 
was, telling her about his experiences with 
prostitutes, texting and sending her 
messages outside business hours, sending 
explicit images and making comments about 
her appearance. Suraya has begun wearing 
baggy clothing to work as she feels 
uncomfortable with his attention. 

Suraya also noted that her employer failed to 
comply with Job Keeper obligations while 
they were in force.

Finally, Suraya was also given information 
relating to sex discrimination, as well as 
reporting her employer to the ATO for failure 
to comply with Job Keeper obligations.

I very much appreciate the experience I had. I didn’t expect the 
amount of support given and it made me feel 100 times more 
confident to deal with the situation I have.“

JobWatch TIS caller”

Legal Practice
In 2023-24, we opened 339 new 
matters and recovered 
$373,785.00 in entitlements.

Through a range of specifically funded 
projects, JobWatch’s Legal Practice 
supports vulnerable Victorian workers with 
their rights at work. 

JobWatch projects included:

• Workplace Sexual Harassment and

• Family Violence in the Workplace

This year, JobWatch has focused on 
strategic litigation bringing numerous 
cases to various courts and tribunals to 
create legal precedents on key issues, and 
secure significant financial compensation 
for our clients.

Case Study: Fritz
                Fritz was new to Australia when he commenced 
working for his employer. Fritz worked for his 
employer for several years as a labourer and 
during this period was grossly underpaid, 
worked 6 days a week for the majority of his 
employment and also worked varying hours. 
Fritz was paid cash in hand and was never given 
payslips. At times, Fritz also purchased 
materials for his employer with his own money. 
As Fritz was never paid in full, he experienced 
financial hardship and was evicted from where 
he was staying. After his eviction, Fritz moved 
into the garage of his employer’s investment 
property, which was used for storing chemicals 
and which had no running water. 

Recently, Fritz’s employer began to reduce his 
shifts and then one day Fritz injured himself at 
work, which triggered an argument between Fritz 
and his employer. The employer then dismissed 
Fritz. 

JobWatch represented Fritz in his 
underpayments matter at the Family Court and 
Federal Circuit Court of Australia where an order 
was made for a substantial sum in favour of our 
client. 

I really appreciated the empathy and expertise offered by my lawyer 
during a very stressful time regarding my employment. I’m pleased to 
report I still have my job! At the time of accessing the service I was at 
risk of termination.

 “
JobWatch Legal Practice client

 

”

Discrimination Project

Project
• Dismissed Workers Project;
• International Students Employment

and Accommodation Legal Service
• Empowering Women: Pregnancy

and Beyond
• Gig Worker Support Service

JobWatch provided Suraya with information 
about options relating to sexual harassment, 
including making a complaint to either the 
Australian Human Rights Commission, 
Victorian Equal Opportunity & Human Rights 
Commission or the Victorian Civil & 
Administrative Tribunal within 24 and 12 
months respectively. In addition, Suraya also 
had the option of applying for a Stop Sexual 
Harassment Order at the Fair Work 
Commission or lodging a Stop Sexual 
Harassment Dispute at the Fair Work 
Commission for conduct post 6 March 2023 
only.

Every day, JobWatch lawyers assist 
workers to assert their employment rights 
through the provision of dedicated legal 
advice, representation, and advocacy. The 
use the law to create real change for 
people, providing real access to justice.
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International Students 
Employment and 
Accommodation Legal 
Service (ISEALS)
In 2023-24, we assisted 75 clients 
through ISEALS. 

We know that statistically, international 
students are vulnerable to workplace 
exploitation such as underpayments, due to 
their visa status.

We have continued to work with our Project 
partners Westjustice, South-East Monash 
Legal Service, Study Melbourne and Victoria 
Legal Aid to deliver this important project, 
assisting a large number of international 
students with dedicated legal advice for their 
employment and accommodation issues. 

Dismissed Workers Project
In 2023-24, we assisted 97 clients 
through the Dismissed Workers 
Project, with 12 eligible clients referred 
to our partner Justice Connect.

Unfair dismissal and redundancy are 
consistently two of the top reasons for calls to 
the JobWatch TIS. To support the most 
vulnerable members of our community at this 
time of great financial stress, we deliver 
dedicated legal advice and support through the 
Dismissed Workers Project. We focus on 
workers who are particularly vulnerable due to 
their age, gender, cultural or linguistic 
background, visa status, or other similar factor.

Special Projects
Fair Work Commission 
Workplace Advice Service
In 2023-24, we assisted 119 clients 
through the Workplace Advice Service. 

For many years now, JobWatch has been a 
proud pro-bono partner of the Fair Work 
Commission’s free Workplace Advice Service. 
Through this service, we provide dedicated 
free legal advice to eligible employees referred 
by the Commission. 

Family Violence and the 
Workplace Project
In 2023-24, we assisted 33 clients 
through the Family Violence and the 
Workplace Project. 

Experiences of family violence have an 
adverse impact on employment. Through 
years of experience supporting vulnerable 
workers, JobWatch has seen the scourge of 
family violence impact not only physical and 
emotional health, but also financial stability 
through termination of employment or other 
adverse action.

Workplace Sexual 
Harassment & 
Discrimination Project
In 2023-24, we assisted 75 clients 
through the Workplace Sexual 
Harassment and Discrimination 
Project. 

JobWatch has continued to assist workers 
who have experienced sexual harassment 
and discrimination with the delivery of the 
Workplace Sexual Harassment and 
Discrimination Project. There has been a 
particular focus on sexual harassment and 
discrimination over the 2023-24 financial 
year, with the release of JobWatch’s 
report, ‘Overwhelmed and Frustrated: 
Experiences of Workplace Sexual 
Harassment and Discrimination; The 
Barriers Faced with the Legal System – 
JobWatch and RMIT Survey and Data 
Analysis Report.’

Case Study: Elena
Elena was a receptionist at a suburban 
medical practice where one of the doctors 
commenced sexually harassing her. 

On one occasion, the doctor forcefully put his 
arm around Elena and tried to pull her into a 
room away from the common area. This 
room was out of view of the security 
cameras. Elena escaped his grasp and left 
the clinic and her employment. 

Elena experienced devastating 
consequences from the doctor’s behaviour 
including anxiety, depression, suicidal 
ideation, panic attacks and financial hardship 
after she left her employment and also 
moved outside of the area. 

Gig Worker Support 
Service Project

JobWatch delivered the Gig Worker Support 
Service Project from 1 July 2023 until 30 April 
2024 at which time the Victorian government 
terminated the project. Through this project 
JobWatch delivered the Gig Workers Resource 
Hub, with resources on the JobWatch website 
and also assisted gig workers on the JobWatch 
TIS. 

Empowering Women: 
Pregnancy & Beyond 
Project 
Between 1 January 2024 and 30 June 
2024, we assisted 22 clients through the 
Empowering Women: Pregnancy and 
Beyond Project. 

The Empowering Women Pregnancy and 
Beyond Project commenced on 1 January 2024 
and has enabled JobWatch to assist women 
who have experienced dismissal, demotion and 
other forms of discrimination by virtue of their 
pregnancy. 

JobWatch represented Elena in a mediation at 
VCAT where the matter settled for a 
substantial sum in her favour. 



1312
Community Education, Awareness and Law Reform

“

Careers Coordinator ”

A crucial part of JobWatch’s role is in the 
prevention of workplace exploitation. Our 
vision as an organisation is 'A society where 
all workers are empowered and protected, 
with access to employment justice,’ but this 
can only be achieved when all workers have 
the tools they need to address exploitative 
work practices. 

Our prevention work focuses on::

Direct education through comprehensive 
and user-friendly community legal 
education to different groups in the 
community;;

Public awareness through engaging with 
media and establishing digital campaigns 
on core issues;;

Law reform through government advocacy 
to promote workplace justice and equity for 
all workers.

A key activity which JobWatch engaged in over 
the last financial year, which promoted 
community education, awareness and law 
reform is the publication, launch and 
promotion of the report, ‘'Overwhelmed and 
Frustrated:Experiences of Workplace Sexual 
Harassment and Discrimination: The Barriers 
Faced with the Legal System - JobWatch and 
RMIT Survey and Data Analysis Report.’

There is a notable gap in justice system data 
about the non-legal and legal actions that are 
taken by workers after experiencing workplace 
sexual harassment and discrimination. This 
new research report lifts the veil from these 
experiences, and shares the voices of those 
impacted, using survey data and responses 
from callers to the JobWatch TIS. JobWatch’s 
educative function in this area was also 
bolstered by the production of our new 
‘'Discrimination Claims Toolkit.’

The presentation was highly 
educational, offering a valuable and 
comprehensive overview of young 
workers’ rights, which was both 
informative and empowering. The 
session included practical tips and 
strategies for addressing common 
workplace issues and guidance on 
where to seek help when needed. 
Additionally, sharing real-life 
examples of young workers’ 
experiences helped contextualise the 
information, making it more relatable 
and easier to understand. 

Sector Engagement
As Victoria’s only specialist employment rights community legal centre, we take a leading role in 
the sector on employment law issues. In 2023-24, we have been involved in:

• The Respect@Work Council

• The Victorian Responsible Gambling Foundation

• The Law Institute of Victoria’s Workplace Relations Committee

• Woor Dungin Committee

• Employment Law Network

• Discrimination Law Service Providers

We have also been involved in supporting other community legal centres and sector entities 
through delivering tailored continuing professional development training sessions, speaking at 
sector conferences, establishing and maintaining warm referral pathways and providing 
secondary consultations and feedback on the creation of resources.

Internship Program

In 2023-24 we hosted 134 students from our university partners. 

Our important long-standing partnerships with the University of Melbourne, Monash University, 
Deakin University,LLa Trobe University, Australian Catholic University and Victoria University 
continue to assist and allow us to deliver high quality services to callers on our Telephone 
Information Service. We thank our partner universities for their ongoing support and commitment 
to increasing students’ frontline experience with employment law.

All of the JobWatch team are 
fantastic. Everyone was very friendly 
and helpful and had a contagious 
passion and grit for workers’ interests.

JobWatch TIS Intern

“
”



14

Spark
• Danielle Lim
• Dannielle Wright 

• Emma Bourke
• Evangeline Yong
• Fariha Chowdhury
• Fatuma Jacob
• Frances Jackson 

o Meagan Doyle
o Menachem New
o Michael Bell
o Min Ming Chang
o Mitchell 

Chamberlain
o Muhammad Saad 

Masroor
o Nathan Alger
o Nathan Savundra 

Shepherd
o Nathanael 

Feuereisen
o Nessa Liston
o Nicholas Kierce
o Nicholas Parry-

Jones
o Nicholas Plithakis
o Nicholas Taylor
o Nikola Milenkovic
o O Ka Wong
o Peter Ho
o Quynh Pham
o Raaya Singh
o Radhika 

Tennkaoon-
Kumarasiri

o Raymond Choo
o Raymond Cima
o Robert McIntyre
o Rocci Pitasi
o Ruiyang Ma
o Samuel Kitevski
o Samuel Smith
o Sandra 

Pecherskaya
o Sanjana Malewar
o Sara Amiri
o Sean Leonard
o Sebastian Kostas
o Senumi Prathapa 

Mudiyanselage
o Sol Dasika
o Sol Laslett
o Sonia Shurti
o Susie Xu
o Tiana Barrese 

o Trong Dinh
o Valeria Casasola 

Jimenez
o Verona Wu
o Veronica Jing Yi 

Chu
o Vismaya Vinod
o Vivian Tan
o Vu Thanh Hang 

Nguyen
o Xin Yue Lin
o Xueting Hou
o Yinan Liu
o Yufei Wang
o Yuxin Wang
o Zahrah Bokhari
o Zena Sobh 

Our valued interns and volunteers 
o Aaron Ciavarella
o Adem Gec
o Adrian Jones
o Aleksandra 

Babovic
o Alex Cheriyan
o Alexandra Hollis
o Alexandra Tayler
o Alison Ponniah
o Andrew Swabey
o Angel Xu
o Angelique Van 

Antwerpen
o Angus Boden
o Ania Cietrzewska
o Ariel Wang
o Avishay Ram
o Bisharo Farah
o Blake Ward
o Breanna Monique 

Lampkin
o Brooke Hanson
o Callum Minutoli
o Carissa Shamoon
o Caspar Cumming
o Cassandra 

Chalhoub
o Chantal Mehawed
o Chelsea Jazevski
o Chenyun Zhang
o Chloe Jung
o Christina Zaw
o Claudia Alexandra 

Singh
o Cooper Zammit
o D'Arcy 

O'Shannassy
o Declan Kobayashi-

Walsh
o Elana Ristevski
o Eun Young Hwang
o Felix Cousins
o Finn O'Donnell
o Flynn Gill
o Freya Prall
o Gabby Hunak 

o Gabriel Bernal
o Garima Rajora
o Gavin Gill
o Georgia Jane Liceni
o Georgia Lazarakis
o Hamish Mcdowell
o Haoyan Zhu
o Harriet Topliss
o Helaina Kolliou
o Holly Francis
o Holly Harris
o Houda Mawas
o Isabella Thomas
o Isabella Varallo
o Jasmine Cheng
o Javier Gomez 

Bastias
o Jenny Mikakos
o Jeremy Prabhen     

Maria Dass
o Jessica O'Connor
o Jo Yee Goh
o Joey Espino
o Jonah Mani
o Julia Duncan
o Kalliepi Theos
o Kateryna Korobeyko
o Kathryn Mifsud
o Kavisha Hersey 

Kilner
o Kerryn Jayes
o Kylie Tan
o Lavanya 

Premananthan
o Linda Zeng
o Long Thanh Vo
o Luca Waterstone
o Luka Dokanovic
o Madeline Rose Doon 

Thompson
o Mai Anh Nguyen
o Mandy Petros
o Margarita Ricafrente
o Margaret Ochwata
o Matthew Tully
o Maxwell Hayward 
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JobWatch 
Melbourne Metro – (03) 9662 1933 

Regional VIC, QLD, TAS – 1800 331 617

Level 10, 21 Victoria Street
MELBOURNE VIC 3000

www.jobwatch.org.au 

ABN: 74 615 132 361




