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About Us

JobWatch is an independent, not-for-profit employment rights
community legal centre supporting workers in Victoria, Queensland and
Tasmania with their rights at work. Established in 1980, we are a unique
specialist legal service committed to improving the lives of workers,
particularly the most vulnerable and disadvantaged.

Telephone Information Service: free,

confidential legal information and referrals

e Legal Practice: targeted work,
representation and strategic litigation

e Community legal education: fact sheets,
tools, webinars and training for workers
and the sector

e Law reform and advocacy: submissions,

partnerships, and media to improve

systems and practice.

A society where all workers are empowered
and protected, with access to employment
justice.

To support and protect the employment
rights of vulnerable workers, especially those
most disadvantaged.

* Informed and empowered community
with rights protected.

e Holistic approach to accessible and
available services.

e Profile and recognition as an expert
specialist.

e A thriving team united by our commitment
to excellence.

e Sustainable and smart organisational

growth.

Acknowledgement of Country

Our experienced and dedicated team is
led by Executive Director Zana Bytheway
who this year celebrates 25 years with the
organisation. Collectively JobWatch’s Legal
Practice bring 80+ years of experience in
practicing and interpreting employment law.
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The year at a glance
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Legal Practice
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Our impact

Over assistances.
We provided for the most vulnerable
workers across Victoria, Queensland and Tasmania.

We engaged in bringing a number

of cases to various courts and tribunals. One of the

key objectives of running these cases is to create legal
precedents on key issues or to pursue matters that are in the
public interest. Even when matters settle before a hearing,
our clients achieve positive outcomes.

We have recovered the amount of entitlements
from last year. We achieved with over
recovered in employee entitlements for our clients.

Highlighted issues. We drew

to employment rights issues that matter, including
the launch of the Employment and Housing Security Project
in May.

for Telephone Information Service
assistances and Legal Practice clients.

continue to outstrip capacity for our
Telephone Information Service. This means thousands of
workers seeking help were unable to access timely assistance.



Maria had worked in the public sector for
more than two years when her circumstances
changed dramatically. While she was
experiencing family and domestic violence
and taking steps to leave her home and care
for her two young children, a new manager
assumed supervision at her workplace. The
overlap of these events placed extraordinary
strain on her personal and professional life.

Over the following five months, Maria faced
the dual pressures of family violence and
parenting responsibilities, requiring her to take
intermittent leave from work. Despite these
challenges, she remained committed to her
role and continued to meet and often exceed
her performance requirements.

Her manager responded negatively,
demanding her return while she was on leave,
making belittling comments and questioning

the seriousness of her situation. Ultimately, her
contract was not renewed.

Several months later, Maria contacted
JobWatch’s Telephone Information Service.
She received tailored information about

her options under general protections and
anti-discrimination laws and later requested
JobWatch representation. JobWatch assisted,
resulting in a favourable settlement.

Maria’s experience shows how family violence
can destabilise employment and why
accessible, trauma-informed legal support
remains essential to protecting workers’ rights
and livelihoods.



A message from the Chair and

Executive Director

On behalf of the JobWatch Committee of Management, staff, student interns and
volunteers, we are pleased to present JobWatch’s 2024/25 Impact Report.

This year marks significant milestones for
JobWatch, celebrating 45 years of service to
the community and 25 years of leadership by
our Executive Director, Zana Bytheway.

From its humble beginnings as a small
volunteer project in 1980, JobWatch has
grown into the only specialist employment
rights community legal centre operating
across Victoria, Queensland and Tasmania.
The organisation remains committed to
supporting and protecting the employment
rights of vulnerable workers.

A continued focus this year has been on
access to justice. Demand for JobWatch’s
services continues to exceed capacity. In
2024-25, unmet demand on the Telephone
Information Service remained at 52%,
demonstrating that thousands of workers are
still unable to access timely legal information
and assistance. This is particularly concerning
as economic pressures intensify and the
need for accessible legal assistance grows.
Sustained funding and strong partnerships are
critical to expanding capacity and reducing
barriers to assistance.

Over the 45 years, JobWatch has consistently
advocated for systemic reform, from paid
family violence leave to protections for
migrant workers. These changes didn’t
happen overnight; they were the result of
decades of persistent advocacy. Having
employment rights is different from being
able to enforce them. JobWatch not only
ensures awareness of these rights but
empowers workers to exercise them, creating
positive impact that ranges from recovery

of entitlements totaling $930,938.70 this
year alone to legislative reforms that protect
millions of Australian workers.

JobWatch has remained resilient through
political and economic change, consistently

delivering measurable outcomes for

workers and the community. With continued
investment, the organisation will maintain

its independence and continue to provide
trusted, evidence-based services that promote
fairness and accountability in Australian
workplaces well into the future.

Special acknowledgment
from our Chair

Our Executive Director Zana Bytheway has
achieved an incredible milestone of 25 years
of leadership at JobWatch. This is a testament
to her long-standing and unwavering
commitment to employment law reform and
service to workers.

After graduating from Monash Law, Zana
began her career in private practice and while
at Galbally & O’Bryan, she provided pro bono
assistance to JobWatch and formally joined
the organisation in 2000.

Since then, she has guided JobWatch through
major industrial and funding changes,
expanding from a Victorian legal centre

to a three-state service covering Victoria,
Queensland and Tasmania. Under her
leadership, JobWatch has assisted more than
500,000 workers, recovered over $7 million
in entitlements, and has become a respected
national voice on employment rights.

In 2012, Zana established the JobWatch
Student Internship and Volunteer Program in
partnership with the University of Melbourne
which was expanded to Monash and then
other law schools. Over the 13 years, more
than 1,700 students have been trained and
gone on to work in law, policy and advocacy.

Over two decades, she has strengthened
JobWatch’s services, built enduring
partnerships across the legal and government



sectors and maintained the organisation’s
independence through periods of
significant change.

As our Executive Director and Committee

of Management member, we have been
acutely aware of Zana’s achievements and
her tireless efforts to ensure that JobWatch
remains a viable organisation providing
exceptional service delivery. On behalf of the
JobWatch Committee of Management, staff,
student interns and volunteers, | would like
to thank Zana for her outstanding leadership
and congratulate her on this tremendous
milestone.

Looking forward

As JobWatch enters its 46th year, we remain
focused on our core purpose: protecting
workers’ rights and ensuring fair treatment
at work.

In the year ahead, we will continue to
strengthen our legal services, education
and engagement activities to respond to
the changing world of work. Technology,
economic uncertainty and new employment
models are reshaping how people work, and
JobWatch will adapt to meet those
challenges while maintaining the quality
and reach of our services.

Special thanks

Behind every number are the JobWatch staff,
interns and volunteers whose professionalism
and commitment ensure the consistent
delivery of high-quality, measurable services
to workers.

We acknowledge and are grateful for the
financial and other support we receive from
the Commonwealth of Australia Attorney-
General’s Department, the Fair Work

Ombudsman, the Victorian State Government,
the Victorian Legal Services Board and
Commissioner and Victoria Legal Aid.

Sincere thanks to our pro-bono partners for
their invaluable contributions and generosity
through secondments and consultations that

continue to strengthen JobWatch’s impact:
e Wisewould Mahony - Scott Jacobs, Tom

Caven, Kathryn Payne and Dominic Lay

e Maddocks - Meredith Kennedy, Sherrilyn
Ding, Lindy Richardson, Tamsin Webster,
Emma Short and Grace Turner-Moblbs

e Clayton Utz - Alana Hudson, Jessie Layman
and David Hillard

e Finrea Computer Services - Justin Finighan
and Finrea team

 Hall & Wilcox - Dan Poole
¢ Jim McKenna (of counsel)

e Jingl IT - Tina Gleeson
e Maurice Blackburn - Azmeena Hussain and

James Marsden-Smith
e Stephen Bunce (of counsel)
e Carina Ford Lawyers
e Polaron Connect
* Nilanka Goonetillake (of counsel)
e Jack Tracey (of counsel)
e Joel Fetter (of counsel)
e Gavin Rees (of counsel)
e James Penny (of counsel)

‘Dm.m\_af Cotian

Dianne Cullen Zana Bytheway
Chair Executive Director



From typewriters to Teams: protecting

In 1980, a small group of volunteers in Melbourne established a legal project to protect
workers from unfair employment and training practices. JobWatch’s first publication,
‘Hairdressing: Not So Cut and Dried’, exposed exploitative practices in the beauty industry
and set the tone for a series of plain-language resources desighed to help workers
understand their rights.

Expanded
community legal
education and
advocacy to
address emerging
workplace issues.
The Telephone
Information Service
became a trusted

A small group
of volunteers in
Melbourne launched

‘ 2007 — National Recognition

Dr Joellen Riley, writing in the

The JobWatch . _ Australian Review of Public Affairs,
Project in response source of information described JobWatch as “an excellent
to growing reports for thousands of model” for worker advocacy on a

Victorian workers.

of unfair recruitment, national scale.

employment and
training practices.

2000 2010
& & " &

Leadership and Growth 2010 — 30 Years of
o Service

Zana Bytheway joined

JobWatch and soon JobWatch celebrated

became Executive three decades of

Director, leading the providing access

organisation through to justice, marking

major changes, more than 200,000

strengthening data calls to its Telephone
Received official systems and expanding Information Service
state government . service reach. and renewed
funding through the oA E TS o
Victorian Department selieation anal

of Consumer Affairs ' el
and the Department

of Employment and

Training, securing

JobWatch’s future as a

dedicated employment

rights service.



workers’ rights since 1980

From those early days, JobWatch has grown into a leading employment rights organisation
recognised for its expertise and service delivery.

. 2012 — Resilience
and Renewal

When a 60% funding cut
hit after the state election,
Executive Director Zana
Bytheway led JobWatch
through one of its toughest
periods, refusing to let the
service fold. JobWatch
established the Student
Internship and Volunteer
Program in partnership
with the University of
Melbourne, embedding
clinical legal education
and building the next
generation of lawyers and
advocates.

2013 — Advocacy and
Education

The Student Internship
and Volunteer
Program expanded

to include other law
schools. JobWatch
also strengthened

its advocacy work,
contributing to public

policy discussions on
workplace fairness and
access to justice.

. 2017 — Expansion

JobWatch expanded its
Telephone Information
Service to Queensland and
Tasmania, beginning the
transition from a Victorian
service to a multi-jurisdictional
centre.

2020
& o @ & e

Responding to the
Pandemic

During COVID-19, JobWatch
rapidly transitioned to
remote service delivery

to meet unprecedented
demand from workers facing
job loss, unsafe workplaces
and shifting employment
laws. The organisation
maintained its Telephone
Information Service at full
capacity, adapted education
and outreach programs

for online delivery, and
continued providing legal
representation throughout
extended lockdowns.

2021 — Legislative
Milestone

After years of joint
advocacy with Fitzroy
Legal Service, Victoria’s
Spent Convictions Scheme
was enacted, to prevent
workplace discrimination
based on historical criminal
records.

2025 — Enduring Impact

JobWatch has assisted
more than 500,000
workers and recovered
over $7 million in
entitlements and has
trained more than 1,700

continues to provide
trusted, independent

students. The organisation

tailored legal information,
advice and representation
to workers experiencing
unfair treatment or unsafe
. conditions at work.

Ll



Frontline services




During Alina’s period of parental leave, she
noticed that a job advertisement was posted
on SEEK with a position description very
similar to hers. She contacted her employer
to ask about this, but was told not to worry
and that her job was safe. A month prior

to her scheduled return to work, Alina
made a formal request for flexible working
arrangements, proposing to temporarily
work four days per week for six months
following her return to work. Approximately
two weeks later, her employer invited her to
a meeting where her request was rejected.

Her employer maintained that they could not
accommodate her request on business
grounds and she was expected to return on a
full-time basis.

Alina contacted JobWatch and was taken

on as a client. JobWatch liaised with Alina’s
employer reminding them of their obligations
pursuant to the Fair Work Act 2009 (Cth)
and state and federal anti-discrimination
legislation. JobWatch indicated that if the
parties were unable to reach a compromise,
JobWatch would raise a formal dispute

with the Fair Work Commission, citing an
unreasonable refusal to grant flexible working
arrangements.

Following formal negotiation, the parties
agreed to an amicable separation. Alina
received a sum of compensation as well as all
accrued employment entitlements.

13
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Telephone Information Service

The JobWatch Telephone Information
Service (TIS) provides comprehensive, free
and confidential information and referrals

to workers across Victoria, Queensland and
Tasmania. It remains a critical point of access
to justice for thousands of employees who
would otherwise have nowhere to turn.

Over the 2024-25 reporting period, the TIS
provided 13,841 assistances, exceeding the
annual KPI of 13,000. However, the service
recorded an average unmet demand of 52%,
meaning more than half of all callers were
unable to reach us due to capacity limits.
This highlights the growing need for specialist
employment rights assistance as economic
and workplace pressures intensify.

Of our 13,841 assistances, 11% involved unfair
dismissal; 10% concerned wage recovery;
9% addressed discrimination. Behind each
percentage is a worker who needed to know
their rights to keep their home, feed their
family, or maintain their dignity at work.

_ﬁ_
13,841

assistances

AN
52%

unmet demand

% %k K Kk

While the immediate impacts of the COVID-19
pandemic have eased, the TIS continues

to see the long tail of economic insecurity,
casualisation, and psychosocial harm at work.
Rising costs of living, coupled with insecure
work arrangements and the rise of Al in

the workplace, have left many employees
vulnerable to reduced hours, forced
redundancies, underpayments, and unsafe
workplace cultures.

Demographic data for the year reveals a

broad cross-section of callers:

e 3,535 aged workers;
3,326 culturally and linguistically diverse
(CALD) workers, often in precarious or
underpaid sectors;

1,515 visa holders, many unaware of their
workplace rights; and

e 709 young workers, typically calling about
unpaid training, trial shifts or their rights.

Despite the challenges, 88% of surveyed
callers rated the TIS experience as good or
very good, and nearly 90% said they would
use the service again or recommend it to
others.

The TIS is powered by a dedicated team
including staff lawyers, volunteer lawyers,

and over 160 law students from six partner
universities, all of whom contribute to the
early intervention that helps workers prevent
small issues from becoming devastating crises.

The TIS remains the only free specialist
employment rights line for workers across
Victoria, Queensland and Tasmania.

Very well informed, also appreciated that
my consultant understood the situation
without me needing to over explain. The

fact sheets were really helpful to read in

88%

satisfaction rate

my owhn time and were emailed to me.

Thanks for listening.



Legal Practice

JobWatch’s Legal Practice provides specialist
employment law advice, representation, and
strategic litigation for workers who would
otherwise have no access to legal assistance.

In 2024-25, the Legal Practice opened
258 new matters, exceeding the annual
KPI of 250 and recovered $930,938 in
entitlements for workers.

Clients reported a 92% satisfaction rate
at case closure, reflecting the skill and
compassion of the specialist legal team in
navigating complex and often distressing
workplace disputes.

The most common legal issues were unfair
dismissal, wage recovery, discrimination,
general protections dispute (involving
dismissal), and entitlements. These case types
mirror national trends showing that low-paid,
casual, and precariously employed workers
continue to experience the highest levels of
workplace harm and instability.

Through a range of specifically funded
projects, JobWatch’s legal practice supports
vulnerable workers with their rights at work:

* Dismissed Workers Project: 63 Legal
Practice files.

e Family Violence & the Workplace Project:
27 Legal Practice files supporting workers
experiencing violence and coercion.

Workplace Sexual Harassment &
Discrimination Project: 45 Legal Practice
files.

e Empowering Women: Pregnancy & Beyond

Project: 33 Legal Practice files, with new
parental leave resources published.

e Employment & Housing Security Project
(commenced May 2025): 2 Legal Practice
files.

e International Student Employment &
Accommodation Legal Service (ISEALS):
54 Legal Practice files.

e Fair Work Commission Workplace Advice
Service: 79 Legal Practice files.

Every day, JobWatch lawyers assist workers
to assert their employment rights through

the provision of dedicated legal advice,
representation, and advocacy. They use the
law to create real change for people, providing
real access to justice.

| am grateful for the
existence of JobWatch
and the service it
provides. It was very
helpful at a time

when | really didn’t
understand my rights
and my employer’s
obligations.

$$$
930,938

reclaimed

258

* %k Kk

92%

satisfaction rate
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How we helped Cory

Cory worked at one of Australia’s leading tile and flooring retailers for over 5 years. His
responsibility was in the warehouse. It was busy work, but Cory loved it and he received
two promotions throughout his employment with his employer.

While driving a forklift on a busy day, Cory
had an accident with the forklift. Cory felt
under pressure to keep working and he did
not stop to check for damage or report the
incident. However, he became unwell and took
the next two days off.

Cory’s colleagues reported the incident and,
upon returning to work, Cory was immediately
invited to a meeting and was dismissed

for serious misconduct. Cory was deeply
apologetic for the incident and was distressed
at losing his job.

Cory sought assistance from JobWatch
via the Fair Work Commission’s Workplace

Advice Service. Cory wanted advice about
reinstatement after he already lodged his
unfair dismissal claim.

We advised him about unfair dismissal and
we agreed to represent him at the Fair Work
Commission. His employer was strongly
opposed to reinstatement.

After significant work preparing for the
hearing, ultimately Cory agreed to resolve the
matter by way of compensation. JobWatch
settled Cory’s matter with his former employer
by payment of over 20 weeks of Cory’s wages.
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Dismissed Workers Project

1,727 Telephone Information Service
assistances | 63 Legal Practice files |
6 Justice Connect referrals

Unfair dismissal and redundancy are
consistently two of the top reasons for calls
to the JobWatch Telephone Information
Service. To support the most vulnerable
members of our community at this time of
great financial and emotional stress, we
deliver dedicated legal advice and support
through the Dismissed Workers Project. We
focus on workers who are particularly
vulnerable due to their age, gender, cultural
and linguistic background, or visa status.

Workplace Sexual Harassment &
Discrimination Project

1,522 Telephone Information Service
assistances | 45 Legal Practice files | 6 new
resources

Workplace sexual harassment calls to
JobWatch have increased 83% since 2016.
This Project responds to this demand with
specialist legal support for workers
navigating both state and federal
jurisdictions. In 2024-25, the Project assisted
1,522 workers through the Telephone
Information Service and provided direct
representation in 45 complex matters
including Stop Sexual Harassment Orders,
discrimination claims, and related dismissals.

Six new educational flowcharts were
developed to help workers understand

their legal pathways, while partnerships were
strengthened with the Victorian Equal
Opportunity and Human Rights Commission
(VEOHRO), Australian Human Rights
Commission (AHRC), Fair Work Ombudsman
(FWO), Fair Work Commission (FWC),
Victoria Legal Aid (VLA), and Victorian
Aboriginal Legal Service (VALS) to ensure
comprehensive support across systems.

Empowering Women: Pregnancy
& Beyond Project

382 Telephone Information Service
assistances | 33 Legal Practice files | 1,126
website visits | 2 new fact sheets

Research conducted by Monash University
using JobWatch data found significant
workplace discrimination against pregnant
women, with half of survey respondents
experiencing dismissal or redundancy
following pregnancy announcements.

This Project provides legal information, advice
and representation to Victorian women
experiencing pregnancy, breastfeeding,

and parental status discrimination, while
advocating for critical law reforms including
extended time limits for discrimination claims
and mandatory workplace rights information.

New resources published this year: Pregnancy
and Parental Leave Rights and Returning to
Work Following Parental Leave.

Family Violence & the
Workplace Project

36 Telephone Information Service assistances |
27 Legal Practice files

Family violence doesn’t stop at the workplace
door. This Project supports workers whose
employment stability is threatened by
violence and coercion, whether through
perpetrators sabotaging work attendance,
harassment at workplaces, or employers
dismissing victims for taking safety leave.

JobWatch provides confidential legal
information and representation to help
workers maintain their income and job
security during crisis periods, recognising that
financial independence is often critical to
escaping violence.



One afternoon, as Amanda was leaving

the centre for the day she received a text
message from the centre manager, Bob.

In the text message, Bob commented on

the skirt Amanda had worn that day. He
commented that she looked ‘hot’ in the skirt
and that she should be mindful of ‘raising his
blood pressure’.

Amanda was shocked and revolted by this
comment. Soon after this, she resigned from
her employment. Amanda sought assistance
from JobWatch.

JobWatch advised Amanda regarding sexual
harassment in the workplace and provided
legal options at the state and federal level she

could pursue. JobWatch represented Amanda
and settled her matter at the conference held
at the Fair Work Commission.

Amanda received financial compensation
from both the alleged perpetrator and the
company, an apology from the alleged
perpetrator and an enforceable undertaking
that the company would conduct
anti-discrimination and sexual harassment
training for all staff.

19
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Employment & Housing
Security Project

1,207 callers identified as at risk of housing
insecurity | 2 Legal Practice files

Losing your job shouldn’t mean losing your
home. Launched in May 2025 with funding
from the Victorian Legal Services Board

and Commissioner’s Public Purpose Fund,
this Project addresses a harsh reality: of

the 13,841 workers assisted through the
Telephone Information Service, 1,207 reported
experiencing housing or homelessness risk —
nearly one in ten callers.

The Project provides targeted legal
intervention to break the cycle where job loss
leads to housing loss, which makes finding
work even harder. By protecting employment
rights, we help to prevent housing crises.

International Student Employment
& Accommodation Legal Service
(ISEALS)

88 Telephone Information Service
assistances | 54 Legal Practice files

We have continued to work with our Project
partners WEstjustice, South-East Monash
Legal Service, Study Melbourne and Victoria
Legal Aid to deliver this important Project,
assisting a large number of international
students with dedicated legal advice for their
employment issues.

We know that statistically, international
students are vulnerable to workplace
exploitation such as underpayments,

due to their visa status. Supporting their
understanding of their work rights is critical to
better prevent exploitation.

Fair Work Commiission
Workplace Advice Service

79 Legal Practice files through the
Workplace Advice Service

For many years now, JobWatch has been

a proud pro-bono partner of the Fair Work
Commission’s free Workplace Advice Service.
Through this service, we provide dedicated
free legal advice to eligible employees
referred by the Commission.

Incredibly
necessary
service which
deserves more
funding support,
as there is no
other similar
service in
Victoria.
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How we helped Sam

JobWatch was asked to give urgent legal advice to Sam, an international student who had an

upcoming Unfair Dismissal arbitration at the Fair Work Commission. Sam had been employed as
a Housekeeping Manager and as a guest services agent in the hospitality industry.

Sam needed to travel overseas to surrender
his old passport and receive a new one. He
asked his employer for three to five weeks off
work to deal with these issues. He ended up
being out of Australia for a total of 5 weeks
and 5 days because of delays which were out
of his control. During this time, Sam gave his
employer regular updates about the arduous
process he was undergoing, but he didn’t
disclose that he would return to Australia via a
stopover in Bali.

Sam gave evidence that he returned via Bali
because the flights were cheaper and also
because he was waiting for the student visa to
be approved and applied to his new passport
before he could enter Australia. When he
returned to work, Sam was called into a
meeting and, later that day, he received a
letter terminating his employment for reasons
which included not communicating adequately
with the employer or providing sufficient
evidence about being unable to recommence
his work shifts.

The employer claimed that they had “no
option other than to replace [his] role on
the front desk and also find a permanent

replacement for [his] Sunday Housekeeping
shift and Hotel caretaking obligations.” Sam
was accused of abandoning his employment,
possessing marijuana and failing to adhere to
the employer’s leave approval processes.

He received his annual leave accruals but

no pay in lieu of notice. JobWatch advised
Sam both in the lead up to his determinative
conference and in the preparation of his
written materials. The Fair Work Commission
held that our client had not been wilfully
dishonest and that his failure to provide
sufficient information did not justify a
summary dismissal.

Moreover, there was no valid reason for

the dismissal connected to the marijuana
allegation, given the lack of proof.
Accordingly, the dismissal without notice

was found to be a disproportionate response
to the employee’s conduct and therefore
harsh. On the issue of procedural fairness, the
Commission held that the employer’s process
to dismiss our client had been perfunctory.
The Commission ordered the employer to pay
our client compensation for lost wages and
superannuation.
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Community education, awareness
and Law Reform




Community education

31 community presentations | 8 legal
education resources | 8 media stories |
189,635 website visits

In 2024-25, JobWatch delivered 31
community presentations, equipping
audiences with the knowledge to identify and
act on workplace injustice.

We developed eight new legal education
resources, including the Discrimination Claims
Toolkit and updated Pregnancy and Parental
Leave fact sheets, which remain among the
most accessed resources on our website.

JobWatch’s digital reach continued to grow,
with 189,635 website visits and 3,728 followers
across LinkedIn, Facebook, Youtube and X,
amplifying awareness of key employment
issues and legislative changes.

Sector Engagement

24 CPD seminars | 11 sector networks

As Victoria’s only specialist employment
rights community legal centre, JobWatch
plays a leading role in advancing employment
law knowledge and collaboration across the
community legal and advocacy sectors.

In 2024-25, JobWatch contributed to a range
of sector networks and committees, including:

e Respect@Work Council

* Victorian Responsible Gambling
Foundation

 Law Institute of Victoria Workplace
Relations Committee

*  Woor Dungin Committee
* Employment Law Network

e Discrimination Law Service Providers
Network

We also delivered 24 tailored continuing
professional development (CPD) seminars
to community lawyers, educators, and

advocates, building sector capacity to
recognise and respond to employment law
issues. Through secondary consultations,
referral partnerships, and collaborative
training, JobWatch supported other centres
and services to improve outcomes for
vulnerable workers.

Law reform

3 submissions

JobWatch made three formal sulbmissions
during 2024-25:

e the Fair Work Commission Modern Awards
Review (Work and Care),

* the Review of Restraint-of-Trade and Non-
compete Clauses, and

e the Inquiry into Workplace Surveillance.

Each focused on the realities of insecure work,
gender equity and psychosocial risks.

JobWatch lawyers also engaged directly with
government and sector stakeholders to ensure
that the voices of vulnerable workers shaped
emerging workplace-law reforms.

Student Internship and
Volunteer Program

165 student interns and volunteers

JobWatch hosted 165 student interns and
volunteers from the University of Melbourne,
Monash University, Deakin University, La Trobe
University, Swinburne University, Australian
Catholic University, and Victoria University.

Our university partnerships remain critical

to delivering high-quality services through
our Telephone Information Service and Legal
Practice. Interns assist with thousands of
calls each year while gaining valuable
frontline experience in employment law and
access to justice.
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Our valued interns and volunteers

Adity Mazumder
Aishah Arain
Aleksandra Long
(Aleks Anicic)
Amala Sunny
Amelia Hargreaves
Anand Chauhan
Andrew Le
Andrew Power
Angela Su

Annie Ma
Anushree Gupta
Asha Sok
Ashagofa Abdul
Bailey Christie
Bailey Cox
Betelihem Brhane
Bingchan Zhou
Caitlyn Poldi
Charlotte Conroy
Charlotte Higgins
Chau Ly

Chi Wing Wong
Chloe Colfer
Chloe Lim

Chloe Lum
Cinmayi Cinmayi
Clarice Celina Jia Ling
Lee

Conor Yung
Cynthia
Deenathayalan
Dani Statev
Danny Pham
Darragh Tate
Darren Ngo

Dean Markovski
Diana Poulopoulos
Ebraheem Kimmie
Emily Mitchell
Engele Anton
Franklin Ward
Gabriel Stripp
Gaoyuan Qian
Georgia Hayes

Gul Dasta Ali
Hannah Bonney-
Gibson

Hanning Zhang
Heavar Arian
Henry Campbell
Henry Ong
Hserkutha Ra
Hu Qin

Hugh Reynolds
Isabella Lau

Jai Moore
James Crafti
James Cusack
James Gavralas
Jecil Kay Asiedu
Jennifer Lee
Jessica King
Jialin Xi

Jiya Feng

John Abraham
Johnny Zhang
Joshua Tong
Juffar Leeza Ghimire
Juthara Perera
Kathleen Tan
Kevin Hoang
Kirrily Michaels
Kylie Chen

Leala Xu

Leeza Ghimire
Lily Karro

Lily Ward

Lisa Zheng

Lyba Khan
Maanav Trehan
Madeline Bennetts
Maddison Jude
Megan Edney
Megan Lazaro
Melanie Vo

Mia Pagonis
Michael Aoun
Mihail Patrick Grivas
Mikayla Flood

(Mila) Liudmila
Ozimkovsky-Klein
Mitchell Huggins
Monica Rahme
Mona Shiday
Mooie Meisje
Christian

Moyo Olasoji
Mustafa Aldawodi
Nafiye Sahin
Nathan Seager
Nicholas Montano
Nicole Njoo
Norell Angela Sujith
Nusaiba Reza
Omar El-rifei
Omisha Gill
Patricia Wakaru
Peter Ho

Preethi Balaji
Rachael Mcnerney
Rohan Singh
Rona Sang
Rowena Veloso
Ruizhen Fu
Samyuktha
Vijayakrishnan
Sara Hassoun
Sasha Sri

Sasha Zaya
Seyma Sahin
Shagofa Abdul
Shehani Dayawansha
Shiva Shrestha
Sophie Lay
Sophia Vezey
Sonia Rahmani
Sowmya Sivakumar
Stephanie Wong
Suho Shin

Suzan Calimli

Taj Magree
Tarandeep Kaur
Tara Malhotra
Tess Hardy

Theodoros Petridis
Vera Maitrak
Wanlin Gao

Yafet Tadesse
Yufei Wang
Yuthara Perera
Ziheng Wang
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JOB WATCH INC.
A.B.N. 74 615 132 361
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2025

NOTE 2025 2024
INCOME
Grants - Project Funds:
DBI/'VLA (State Funding) 1,148,912 1,042,240
OFWO (Commonwealth Funding) 422,045 432,794
Miscellaneous Income 41,091 75,379
Interest 118,808 115,536
TOTAL REVENUE 1,730,856 1,665,949
EXPENDITURE
Salary & On-Costs:
Salaries 977,835 1,024,299
Salaries - Salary Packaging 118,159 133,349
Leave Provisions 38,828 (82,929)
Superannuation 123,876 122,086
Other employment related costs 48,910 35,440
1,307,608 1,232,245
Operating Expenses
Accounting Fees 34,245 32,119
Audit Fees 9,600 6,900
Client Disbursements and Costs 8,361 11,097
Conferences (Inc. Fees, Travel and Accom) 91 285
Consultants Fee 5,512 E
Sundry expenses 4,819 5,124
Depreciation 29,018 35,355
IT Support and Software 75,665 82,044
Insurances 6,557 6,288
Marketing and Promotion 959 1,628
Memberships 9,858 9,524
Printing, Stationary and Postage 10,602 10,927
Rent and Outgoings 90,199 95,270
Practice Certificates 3,399 3,330
Staff Amenities 16,410 13,633
Telephones 37,951 43,049
343,246 356,573
TO TOTAL EXPENDITURE 1,650,854 1,588,818
Current year operating surplus/(deficit) before income tax 80,002 77,131
Income tax expense - -
Net current year operating surplus/(deficit) after income tax 80,002 77,131
Other comprehensive income - -
TOTAL OPERATING SURPLUS/(DEFICIT) & COMPREHENSIVE INCOME 80,002 77,131

The accompanying notes form part of these financial statements
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JOB WATCH INC.
A.B.N. 74 615 132 361

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2025
NOTE
Current Assets
Cash and Cash Equivalents 2
Trade and other receivables 3
Total Current Assets
Non-Current Assets
Property Plant & Equipment 4
Total Non-Current Assets
Total Assets
Current Liabilities
Trade and Other Payables 5
Received in advance 6
Provisions for Employee Benefits 7
Total Current Liabilities
Non Current Liabilities
Provisions for Employee Benefits 7

Total Non-Current Liabilities
Total Liabilities
Net Assets
Members' Funds
Retained Surpluses

Total Members' Funds

2025 2024
2,920,927 2,501,393
58,371 62,705
2,979,304 2,564,098
18,813 47,831
18,813 47,831
2,998,117 2,611,929
82,281 72,377
508,336 237,761
372,804 345,384
963,421 655,522
- 1,713
- 1,713
963,421 657,235
2,034,696 1,954,694
2,034,696 1,954,694
2,034,696 1,954,694

The accompanying notes form part of these financial statements
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JOB WATCH INC.

A.B.N. 74 615 132 361

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2025

Balance at 1 July 2023

Surplus attributable to the entity
Other comprehensive income
Balance at 30 June 2024
Surplus attributable to the entity
Other comprehensive income

Balance at 30 June 2025

The accompanying notes form part of these financial statements

Note

Page5

Retained
Earnings Total
1,877,563 1,877,563
77,131 77,131
1,954,694 1,954,694
80,002 80,002
2,034,696 2,034,696




JOB WATCH INC.
A.B.N.74 615 132 361

CASH FLOWS STATEMENT
FOR THE YEAR ENDED 30 JUNE 2025

NOTE 2025 2024

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from government grants 1,841,532 1,471,035
Receipts from members and other income 47,224 52,866
Interest received from investments 117,003 115,536
Payments to Suppliers and wages and labour cost (1,586,225) (1,702,471)
Net cash provided by/(used in) operating activities 419,534 (63,034)

CASH FLOWS FROM INVESTING ACTIVITIES
Redemption of term deposits - -

Proceeds from sale of plant and equipment - 4,136
Purchase of plant and equipment - (2,479)
Net cash used in investing activities - 1,657
NET INCREASE/(DECREASE) IN CASH HELD 419,534 (61,377)
Cash at Beginning of the year 2,501,393 2,562,770
Cash at end of the year 2 2,920,927 2,501,393
CASH FLOWS INFORMATION

Reconciliation of Net Cash Provided by Operating Activities to Operating Result

Operating surplus 80,002 77,131
Add Back

Depreciation 29,018 35,355
(Profit) on disposal of assets - 473)
Changes in Assets and Liabilities

Decreases/(increases) in receivable & prepaid expenses 4,328 (22,040)
Increases/(decrease) in creditors & other payables 9,904 (48,148)
Increase/(decrease) gants in advance 270,575 (3,999)
Increases/(decrease) in provisions 25,707 (100,860)
Net Cash provided by operating activities 419,534 (63,034)

The accompanying notes form part of these financial statements
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JOB WATCH INC.
A.B.N. 74 615 132 361

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2025

NOTE 1: SUMMARY OF MATERIAL ACCOUNTING POLICIES

The Committee has determined that the Association is not a reporting entity because it is
unlikely there are users of these financial statements who are not in a position to require the
preparation of reports tailored to their information needs.

Accordingly, these financial statements have been prepared to satisfy the Committee’s
reporting requirements under the Australian Charities and Not-for-profits Commission Act
2012 . The Association is a not-for-profit entity for financial reporting purposes under
Australian Accounting Standards.

Statement of Compliance

The financial statements have been prepared in accordance with the mandatory Australian
Accounting Standards applicable to entities reporting under the Australian Charities and Not-
for-profits Commission Act 2012 . These special purpose financial statements do not comply
with all the recognition and measurement requirements in Australian Accounting Standards.

The recognition and measurement requirements that have not been complied with are those
specified in AASB 15 Revenue from Contracts with Customers and AASB 1058 Income of
Not-for-Profit Entities as, in accounting for income, recognition of some grant income has
been deferred until the related expenses are incurred without assessing whether there are
enforceable performance obligations to transfer a good or service to a third party whicha re
sufficiently specific to know when the performance obligation has been satisfied. Refer to Note
1(b) Revenue below.

Basis of Preparation

The financial statements, except for the cash flows information, have been prepared on an
accrual basis and are based on historical costs unless otherwise stated in the notes. Material
accounting policies adopted in the preparation of these financial statements are presented
below and have been consistently applied unless stated otherwise. The amounts presented in
the financial statements have been rounded to the nearest dollar.

Accounting Policies

a. Income Tax
The Association is exempt from paying income tax by virtue of Section 50-45 of the
Income Tax Assessment Act, 1997. Accordingly, tax effect accounting has not been
adopted.
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JOB WATCH INC.
A.B.N. 74 615 132 361

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2025

NOTE 1: SUMMARY OF MATERIAL ACCOUNTING POLICIES (Con't)

b. Revenue and Other Income

Revenue is brought to account when received and to the extent that it relates to the
subsequent period it is disclosed as a liability.

All grant income is recognised as revenue in the year of receipt except where substantially
all the related expenses will be incurred in subsequent accounting periods without
assessing whether sufficiently specific performance obligations exist. These unspent funds
are deferred as a liability in the financial statements until spent for the purpose received.
This does not comply with AASB 15 Revenue from Contracts with Customers or AASB
1058 Income of Not-for-profits Entities.

Interest revenue is recognised using the effective interest rate method, which for floating
rate financial assets is the rate inherent in the instrument.

Donation income is recognised when the entity obtains control over the funds which is
generally at the time of receipt. All revenue is stated net of the amount of goods and
services tax (GST).
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JOB WATCH INC.
A.B.N. 74 615 132 361
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2025

2025 2024
NOTE 2 - CASH ASSETS
Cash on Hand 323 323
Cash at Bank 2,920,604 2,501,070
2,920,927 2,501,393
NOTE 3 - TRADE AND OTHER RECEIVABLES
Trade & Sundry Debtors 3,270 8,170
Prepayments 26,756 27,989
Accrued Interest 22,883 21,078
Bond - Security Deposits 5,468 5,468
58,377 62,705
NOTE 4 - PROPERTY PLANT & EQUIPMENT
Computers - at Cost 232,587 232,587
Less Accumulated Depreciation (214,379) (185,921)
18,208 46,666
Office Furniture & Equipment 152,923 152,923
Less Accumulated Depreciation (152,318) (151,758)
605 1,165
18,813 47,831
NOTE 5 - TRADE & OTHER PAYABLES
Current
Trades and other payables 58,958 58,143
Accrued expenses 23,323 14,234
82,281 72,377
NOTE 6 GRANTS IN ADVANCE
Funding Grants in Advance 508,336 237,761
508,336 237,761
NOTE 7 - PROVISIONS FOR EMPLOYEE BENEFITS
. Current Liability
Annual Leave 169,689 99,444
Long Service Leave 203,115 245,940
372,804 345,384
Non Current Liability
Long Service Leave - 1,713
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JOB WATCH INC.
A.B.N. 74 615 132 361
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2025

2025 2024
NOTE 8: KEY MANAGEMENT PERSONNEL REMUNERATION

- Key Management Personnel

Any person(s) having authority and responsibility for

planning, directing and controlling the activities of the

Association, directly or indirectly, including its

committee members, is considered key management

Total Key Management Personnel Remuneration 696,831 725,744
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JOB WATCH INC
A.B.N. 74 615 132 361

STATEMENT BY MEMBERS OF THE COMMITTEE

In the opinion of the Committee of Management of Job Watch Inc : -

1. The accompanying special purpose financial report of Job Watch Inc for the financial year ended
30 June 2025:

(a)  Has been prepared in accordance with the accounting policies described in Note 1 to the
financial statements; and

(b)  give a true and fair view of the financial position as at 30 June 2025 and of its performance
for the year ended on that date.

2. At the date of this statement, there are reasonable grounds to believe that the Association will be
able to pay its debts as and when they become due and payable.

This statement is made in accordance with a resolution of the Committee and is signed for and on behalf
of the Committee by:

Signed: n e

Chairperson - Dianne Cullen

Dated: \’5‘“"’ N ZO 25

Signed: AO) Mo\ CI’\QVG.LUZ/

Treasurer - Adrian Chevalier

17T 6K Nowembpey 2023

Dated:

Page 11



JOB WATCH INC.
A.B.N. 74 615 132 361

CERTIFICATE BY MEMBERS OF THE COMMITTEE

L Adnion  Chevalier of
97104 RREK(TH STREGT. ; <t fedd s , certify
that:

I attended the general meeting of the association held on
& 26 L~ Novembr -~ 2095

The financial statements for the year ended 30 June 2025 were submitted to the members of
the association at its general meeting.

Dated : Zﬁ/ tl / 2025

Committee Member
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AUDITOR'S INDEPENDENCE DECLARATION
UNDER DIVISION 60-40 OF
THE AUSTRALIAN CHARITIES AND NOT-FOR-PROFIT COMMISSION ACT 2012
TO MEMBERS OF
JOB WATCH INC

We declare that, to the best of our knowledge and belief, during the year from 1 July 2024 to
30 June 2025 there have been no contraventions of any applicable code of professional
conduct in relation to the audits of the above named entity.

RCR Audit Pty Ltd @M/—/

RCR Audit Pty Ltd Susan Barbour

Director
Doncaster East, Vic, 3109

Dated 17th November 2025

Liability Limited by a scheme approved under Professional Standards Legislation
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
JOB WATCH INC.

Opinion

We have audited the accompanying financial report, of Job Watch Inc., which comprises the statement
of financial position as at 30 June 2025, statement of changes in equity, statement of cash flows and the
statement of profit or loss and other comprehensive income for the year then ended, notes comprising a
summary of significant accounting policies and the certification by members of the committee.

In our opinion, the accompanying financial report of Job Watch Inc. has been prepared in accordance
with Div 60 of the Australian Charities and Not-for-profits Commission Act 2012 (ACNC Act)
including:
a) giving a true and fair view of the Association's financial position as at 30 June 2025 and of its
financial performance for the year then ended; and

b) complies with Australian Accounting Standards to the extent described in Note 1 to the financial
statements, and the requirements of the Associations Incorporation Reform Act 2012 (Vic) and Div
60 of the Australian Charities and Not-for profits Commission Regulation 2022.

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. OQur responsibilities under
those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Report section of our report. We are independent of the association in accordance with the
Associations Incorporation Reform Act 2012 (Vic) and the ethical requirements of the Accounting
Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional Accountants (the
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other
ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Emphasis of Matter - Basis of Accounting

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The
financial report has been prepared for the purpose of fulfilling the association's reporting
responsibilities under the Associations Incorporation Reform Act 2012 (Vic ) and the Australian
Charities and Not - for - profits Commission Act 2012.  As aresult, the financial report may not be
suitable for another purpose. Our opinion is not modified in respect of this matter.

Responsibility of the Committee for the Financial Report

The committee of the association are responsible for the preparation of the financial report that gives a
true and fair view and have determined that the basis of preparation described in Note 1 of the financial
report is appropriate to meet the requirements of the Associations Incorporation Reform Act 2012 (Vic)
and the Australian Charities and Not - for - profits Commission Act 2012 and the needs of the members.
The committee’s responsibility also includes such internal control as the committee determine is
necessary to enable the preparation of a financial report that gives a true and fair view and is free from
material misstatement, whether due to fraud or error.

In preparing the financial report. the committee are responsible for assessing the association's ability to
continue as a going concern, disclosing, as applicable, matters relating to going concern and using the
going concern basis of accounting unless the committee either intend to liquidate the association or to
cease operations, or have no realistic alternative but to do so.

Liability Limited by a scheme approved under Professional Standards Legislation
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
JOB WATCH INC.

Auditor's Responsibility for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with Australian Auditing Standards will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of the financial report.

As part of an audit in accordance with Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:

- Identify and assess the risks of material misstatement of the financial report, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the overrise of internal
control.

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the association's internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the committee.

- Conclude on the appropriateness of responsible entities' use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the association's ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
anditor's report to the related disclosures in the financial report or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor's report. However, future events or conditions that may cause the Association
to cease to continue as a going concern.

- Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

RCR Audit Pty Ltd
RCR Audit Pty Ltd

e

Susan Barbour, CA
Director

Doncaster East, Vic., 3109
Dated this 17th day of November 2025

Liability Limited by a scheme approved under Professional Standards Legislation
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