Sexual Harassment Claims in the Queensland State Jurisdiction

Submit an online or written complaint

to the Queensland Human Rights
Commission (QHRC)

NS

QHRC assesses and investigates
the complaint, and decides
whether to list the matter for
conciliation.

Prepare for Conciliation (See
Discrimination Claims Self-

Representation Toolkit for preparation)

N

Conciliation process

N

Is a settlement reached, and
documents signed?

You may require/request that QHRC refer the
matter to Queensland Industrial Relations
Commission (QIRC)

NS

QIRC lists the matter for
Conciliation Conference

NS

Prepare for Conciliation (See Discrimination
Claims Self-Representation Toolkit for

preparation)

QIRC Conciliation process
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Is a settlement reached,

and documents signed?
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The matteris closed by QHRC.
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QIRC hearing

S

QIRC reaches decision
and makes orders
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